
Wildix WebRTC & Microsoft Teams Integration

Why Call2Teams Integration? 

• With Call2Teams you make, receive and transfer calls
from inside Microsoft Teams through your Wildix
WebRTC system

• You can use your instance of Microsoft Teams as your
full communication endpoint

• You can use Wildix WebRTC for call management
control, routing, numbers and calling minutes

• You can maintain call reporting and call recording

• Requires no additional Microsoft Architecture

• Gives users the very best of both worlds through
Microsoft Teams features and Wildix WebRTC
telephony

Very Simple Set Up 

• Can be included for free in your Wildix 
WebRTC PBX service set up.

• Simple subscription rental at £3.00 per 
user per month

• Requires Microsoft phone system 
licence or equivalent How Call2Teams Works 
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The Benefits of Call2Teams and Wildix WebRTC from Evoke Telecom
Call2Teams allows businesses to connect their Wildix WebRTC PBX directly into Microsoft Teams so staff can 

make, receive and transfer calls from inside Microsoft Teams. 

Evoke Telecom have extensive experience in delivering service integrations across the UK. 

Greater Flexibility 
One commercial route will not fit all 

customers.  Evoke Telecom provides a 
number of commercial options to best 

meet the needs of the customer. 

Save Time & Money 
Utilises your current calling plan 
meaning you do not require any extra 
Microsoft calls & minutes plans.

Unify your Communications 
Bring together your internal and external 

communications; phone calls, video, 

chat, file sharing, screen sharing and 

email into one unified integrated 

application. 

Hassle Free Number Porting 
Moving to Teams does not mean you 

have to lose your numbers. Because 
you are integrating into your Wildix 
WebRTC Cloud PBX you retain all 
previous numbers and plans 

Seamless Migration 
Teams may not meet all your telecomm- 

unications requirements from day one.

Evoke Telecom simultaneously deliver calls to 
both Teams and your Wildix WebRTC 
telephony, providing you the best of both 

worlds. 

Scalability 
Evoke Telecoms Call2Teams delivery method 
in Wildix WebRTC is the same as your current 
Wildix system set up for call concurrence and 
SIP to solution delivery. 

Future Proof your Business 

PSTN and ISDN services will be turned 

off in 2025. All businesses will have to 

move to a SIP Trunk based telephone 

application or a Hosted telephone 

application. 

Reliable SIP Connectivity 
Evoke Telecom is one of the leading provider 

of SIP services in the UK, providing 

connectivity for customers around the world. 

Why Evoke Telecom
• Heritage of voice designing solutions across 3 core areas; SIP, Data and Hosted

• Greater flexibility and proven reliability

• Extensive experience backed by a tradition of excellence

• Get the support when you need it 24/7




