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Evonex Connect and Universal License Overview

Evonex Connect is developed and supported by Evonex and our in-house teams, based in the UK. It is
a WebRTC-based client incorporating a Softphone, meaning you can access your telephone from any
modern Web Browser, anywhere! But it’s not just limited to browsers — there are Windows, macOS,
iOS and Android versions too. That means we’re now able to support users of the most commonly
used Operating Systems, including ChromeOS and some Linux installations, with a desktop and
modern Web Browser.

Evonex Connect allows you to make and receive calls to and from external parties and call and chat
with colleagues internally. It brings you all the call handling options you’d expect of a traditional
telephone system — hold, park, transfer, conference, etc. You can also search directories, see your
call history and keep track of your voicemail messages.

Evonex Connect is designed to work in conjunction with the Universal License subscription to allow
up to five concurrent logins/registrations from your devices. Universal License also means you’ll only
have one telephone number for all your devices.

Evonex Connect is truly cross-platform in that it is supported on multiple Operating Systems. This
guide covers all versions. The Web version allows you to access Evonex Connect from any desktop
web browser, anywhere, without compromising any features or functions. Should you wish to access
Evonex Connect via any modern Web Browser, without installing any software, please navigate to
https://phone.telephony-cloud.com/ and log in with your credentials.

The are also applications that you can install onto your Windows PC/laptop running Windows 10 and
above, or Apple iMac, Mac Mini or MacBook running macOS 13 and above.

For Mobile, there are Evonex Connect iOS and Android applications. These are supported on Apple
iOS 16 and above or Android 11 and above, respectively.

No matter which device you’re using Evonex Connect via, the user experience is very similar, if not
identical. From the conception of the product, we’ve strived to use the latest technology to create a
familiar and intuitive experience, for all users, on any device. By taking a ‘mobile first’ approach, our
development team have delivered an app that works brilliantly on mobile and desktop.

We've ensured that important system features and functions are synchronised across all your active
devices. For example, if you enable DND on one device, it will synchronise with the server and
automatically update all your other devices. The same is true of call divert and call park as well as a
whole host of user settings. And, of course, if you receive a call to your telephone number, all your
devices will ring simultaneously.

Evonex Connect integrates seamlessly with the existing Evonex cloud hosted telephony platform,
meaning things like Portal and Insights remain unchanged and therefore familiar to all users.

We hope you enjoy using Evonex Connect and we hope it increases yours and your colleague’s
productivity.

The Evonex Team.
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Installation on Windows

1. Open a Web Browser and Navigate to: https://updates.telephony-cloud.com/UniClient/

2. Click the ‘Download for Windows’ button then click the ’Evonex-Connect.exe’ link.

| € = & = updatectelephony-claud.comniClian r B a .

| “e
| (A

Evonex Connect is a universal communications application for the Evonex hasted

Evonex Connect

telephany platform.

Please use the links below 1o download the appropriate version for your device,

Phone

Evonax-Comnect sxs

LIVE Version 1.0.5

3. An Explorer window will appear promptingyou save a file with the name ‘Evonex Connect
Setup 1.0.7.exe’ or similar. Choose a destination in which to save the file, and it will
download.

4. Navigate to the destination of the file and double click the Evonex Connect Setup.exe file.

+¢ Evonex Connect Setup 1.0.3.exe @ 04/09/2023 17:59 Application 71,976 KB

5. Please read and agree to the End User License Agreement. You may be prompted to enter
administrator credentials, please contact your technical support team if you need assistance.
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:7 Evonex Connect Setup = 5
License Agreement i
Please review the license terms before installing Evonex Connect. e

Press Page Down to see the rest of the agreement.

IMPORTANT NOTICE TO ALL USERS: ~

BY CLICKING OM THE "ACCEPT™ BUTTON, YOU AGREE TO THE TERMS OF THIS EULA
WHICH WILL BIND YOU AND YOUR EMPLOYEES. THE TERMS OF THIS EULA INCLUDE, IN
PARTICULAR,, LIMITATIOMS OM LIABILITY IN COMDITION & AMD COMDITION 7.

[F YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS EULA, YOU MUST CLICK THE
"DECLIME™ BUTTOM AND YOU MAY MOT INSTALL THIS SOFTWARE OR DOCUMENTS,

1L GRANT OF LICENSE.
. ; v
If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Evonex Connect.
Evonex Conneck 0.9.9
l 1 Agree I ’ Cancel I

6. If you share this computer with other users, select ‘Anyone who uses this computer (all users)’.
However, we recommend selecting ‘Only for me’ (User.Name)’ otherwiseyou may be prompted
to enter an administrator password. Click ‘Next’.

# Evonex Connect Setup —

Choose Installation Options i
Who should this application be installed for? %

Please select whether you wish to make this software available to all users or just yourself

() Anyone who uses this computer (all users)

(®) Only for me (i 5)

Fresh install for current user only.

Ewonex Conneck 0,9,2

<Back | MNext> | | Cancel

7. Select the installation path. If you’re unsure, please leave this as the suggested default location
and click ‘Install’.
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#% Evonex Connect Setup — =
Choose Install Location g
Choose the folder in which to install Evanex Connect. i

Setup will install Evonex Connect in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

Destination Folder

| C:\Program Files\Evonex Connect | Browse...

Ewonex Conmeck 0.9.9

<Back | Instal | | Cancel

8. Evonex Connect will now be installed ontoyour computer.

+% Evonex Connect Setup S
Installing i
Please wait while Evonex Connect is being installed. Y
Evonex Connect 0,9,9
< Back . Next > ‘ Cancel

9. When installation is complete, you will have the option of running Evonex Connect straight away.
If you’d like to get started, just click Finish and Evonex Connect will run and the login window will

appear on your screen.
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+%1 Evonex Connect Setup —

Completing Evonex Connect Setup

Evonex Connect has been installed on yvour computer.

Click Finish to close Setup.

Run Evonex Connect

I 1
< Back & Finish | Cancel

10. For convenience, the installation process will create a desktop icon and Start Menu item, so

you can easily run Evonex Connect next time.

E

- et al Innovations Lid

m Evonex Connect

X Ecel

Auto-start Evonex Connect

If you would like Evonex Connect to automatically start when you login to your computer, go to
‘Settings > Preferences > Auto-start application’ and ensure it is set to ‘Enabled’.

Auto-start application Enabled
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Updates

When a new update becomes available for Evonex Connect, you will be notified automatically. You
will see a banner at the top of the app, similar to the one below. You'll have the option to download
the update now or cancel and be reminded the next time the app starts. We recommend you click
‘Download now’.

¥ Bvures Comnecd 5 =
There is an update available Uownioac laber
l B Contacts + fAcd Contact W Fiter
Call History
Q Searcn =18 X
Chat
Alfred Drewry
Vedgemall | Hitchoock Anliues
Falpac o4 Andraa Butcher ARC: DEF
Smizags Kings
a Ban Cooke GHI ¥l RN
R Ban's Burgers 7 8 9
F Y wierz
. Brian Crowley o
Horest Brisrs Cas
3 0 #
Christophar Davis
Vhal Signs @
Garelh MeDanad
Apple Inc
Profile
s .
Seftings =g |&eahim Ahmed
=
ort. : , :
FoatE Irrman &li A Perk Ray 1 o
Baidridge Inc
Loo Off

The update will be downloaded, and a progress indicator shown.

Update downloading...

When the download is complete, you can decide to‘Restart now’ or ‘Install on close’. We
recommend you select ‘Restart now’

An update has been downlaoaded Install on clase
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We recommend you leave this setting as default — it will remember the option that was selected
when Evonex Connect was originally installed.

Choose Installation Options

LY 4
Whao should this appcation be installed for? A

Please select whether you wish to make this software available to all users or just yourself

(O Anyone who uses this computer (all users)

(®) Only for me (m s)

There is already a per-user

installation. (C: \Users\Matt. Franks\AppData\Local \Programs \Evonex Connect)
Will reinstall fupgrade.

Evonex Conneck 1.0.3

The update will be installed. You may or may not need to provide administrator credentials, based
on your organisation’s IT policy. Please contact your support team if you need assistance.

After installation, Evonex Connect will restart ready for use.
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Installation on macOS

1.0pen a Web Browser and Navigate to: https://updates.telephony-cloud.com/UniClient/

2. We have provided two files: one for each of the two types of Apple hardware in circulation.
Click on the ‘Download for MacOS’ button. Then, select the ‘Intel CPU’ link if your Mac was
made between 2005 and 2021 (Intel CPU). Or, if your Mac was made after 2021 (Apple
Silicon CPU), select the ‘M Series CPU’ link. If you’re unsure, please contact your support

team.
oge—mmmn
| & = € = usdatectelaphony-clud.oomUniClient) T Im 3 o M i

| Y o
| 7

Evonex Connect is a universal communications application for the Evonex hasted

Evonex Connect

telephany platform.

Please use the links below 1o download the appropriate version for your device,

W Seras CPU

Intal CPU

LIVE Version 1.0.5

3. AFinder window will appear prompting yousave a file with the name ‘Evonex Connect-
1.0.7.dmg’ or similar. Choose a destinationinwhich to save the file, and it will download.

4. Navigate to the destination of the file and double click the Evonex Connect-x.x.x.dmg file.

Mamea Date Madified w | Size Kind

& Evonex Conpnect-1.0.3.dmg Taday at 3:04 prm S7.5ME  Disk Image
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5. Please read and agree to the End User License Agreement. You may be prompted to enter
administrator credentials, please contact your technical support team if you need assistance.
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o9 Evonex Connect-1.0.1.dmg

It you agree with the terms of | IMPORTANT - PLEASE READ CAREFULLY BEFORE INSTALLING THIS l
this license, prass "Agree' to SOFTWARE

ingtall the soltware, I you de
nol sgree, press "Disagres" Thia End-User Licenae Agreement (ELILA) is a legal agreement betwaen
you (Licensee or you) and Et Al Innovations Limited, {Licensor, us or we) a
company incorparated in England & Wales, company number 0371803%
whose reglstered office ls: Glebe Farm, Down Street, Dummer, RE25 2AD
United Kingdarm,

Thiss EULA is for :

- EVOMEX CONNECT computer software. the data supplied with tha
software. and the associated media OR all software inciuded in the madium
that has been given to Licenses, imespective of the original arigin ar
owmership of the Software or any righta aasociated with it An amendment or
addendum to this EULA may accompany the Software (Software); and

- printed materals and online OF electranic documents (Documents)

logather the Product),
Wa license use of the Software and Documents to you on the basis of this

EULA. Wi do not sall the Scftware or Documents to you. Wa remain tha
owners of the Software and Documents at all times.

Print | Save.. Disagres Agree.

T T i R VI T L P T S PO S S Sl O S L I LI RO PV TR T e e i

6. The file will be opened and unpackaged.

Opening "Evonex Connect-1.0.1.dmg"...

Mounting...
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7. Toinstall Evonex Connect, simply drag its icon to the Applications folder in the resulting

evoketelecom

an SCG partner company

window.
[ N -¢ Evonex Connect 1.0.1
Evonex Connect 1.0.1 +
Y 4

= T

VA
Evonex Connect Applications W

# Evonex Connect 1,0.1

8. Evonex Connect will now be installed ontoyour computer.

o

®
Copying "Evonex Connect" to “Applications”
" o
A
153 KB of 230.5 MB - Estimating time remaining...

Page 17 of 166




Evonex Connect Installation and User Guide

9. When installation is complete, go to your applications folder and double click the Evonex
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Connect icon to open the application.

Applications

+% Evonex Connect

10. When running, the Evonex Connect icon appears on the Dock at the bottom of your screen.

For convenience, you may pin Evonex Connect to the Dock, so you can easily run Evonex
Connect next time.

Evonex Connect

“e
A

Auto-start Evonex Connect

Ifyou would like Evonex Connect to automatically start when you login to your computer, go to
‘Settings > Preferences > Auto-start application’ and ensure it is set to ‘Enabled’.

Auto-start application Enabled v
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Updates

When a new update becomes available for Evonex Connect, you will be notified automatically. You
will see a banner at the top of the app, similar to the one below. You’ll have the option to download
the update now or cancel and be reminded the next time the app starts.

LB R Evasiean Cafmaild
| Therisen et sudate [ pouinnsnon [T
- = Gaeolh bic Duraid
~ Evonex & o™ o @8
|
‘ B cortacz 4 And Cartact Teiter
1 3l bdrzic
} Q searcr —_—
‘ Cnat
| Alfres] Deavery |
| ‘Vmcomail I ——
y 1 2 3
w it ‘ Andees Butcher < J
| Jasage Kngs
4 8 8
Ben Cothe i i i
ot Buma T
7 8 9
. Brian Ciowley it ¥ iy
cneat Brans Cors
¥ ] #
o Clhistupher Davs :
#hal Jhers @

* Gareth MeDanaid
dppe
- )
1 & |prahien Ahomed
Sellings . d

Porial Imren A
laaddge n:

L g (Y

Prafie

Pl B 1

The update will be downloaded, and a progress indicator shown.

LR Ewirmin Conrect
Updata gawnizading... B |

When the download is complete, you can decide to ‘Restart now’ or ‘Install on close’. We
recommend you select ‘Restart now’

L X R Evores Connect

An update has Deen cownlzaded m Irestall on close

The update will be installed. You may or may not need to provide administrator credentials, based
on your organisation’s IT policy. Please contact your support team if you need assistance.
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Installation on iOS

1. Open the App Store app on your iPhone or iPad and search for ‘Evonex Connect’. Alternatively,

browse to https://updates.telephony-cloud.com/UniClient/ and click the ‘Download for iPhone’
button, or use this direct link.

12050 il T D 15:03 w
- Search
£l evonex connect o Cancel £ Search

Evonex Connect

wa  Evonex Connect GET \ ’ Froductivity
’\ Provuctiviy

’N &

EE] -
- Gwwen WcDorac
; s 8
- Ao W
f i Doy
Fihir contacts
Learn more about search results ' ke s Babirmn
. AONHR D Ty
AH  dora Haro
a R o
Driar. Cooatey'

0 Crwhsiagaar Suda

O Gt v

PAT i Tms
n

P £ 2 =2 E ¢ ¢

3. Tap m open once

downloaded or locate the app on
your Home screen and tap it to get
started.

GET
2. Tap the get button
and the app will download and
install on your device.

Evonex Connect
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4. Allow Evonex Connect to access the microphone, send notifications, make and receive
phone calls and your contacts by clicking on the ‘Set Permissions Now’ button then click
‘Allow’ on the pop-ups:

evoketelecom
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The following permissions MUST be allowed for
this application to function correctly:

+ Microphone
« Notifications
« Phone Calls

Optionally, you can allow Evonex to access the
contacts on your phone.

Set Permissions Mow

“Evonex Connect” Would Like
to Send You Notifications
ot S mMay ts,

5. You may move the Evonex Connect app to the background or close it in the normal ways. In
either of these states, the app will be woken up when a call arrives using push notifications.
This means the app is not relying on excessive battery or data usage to keep it active.

Updates

The Evonex Connect for iOS app will automatically update to the latest version when available if your
device is configured correctly. To check this, please go to Settings > App Store and ensure ‘App
Updates’ is enabled.

App Updates O
Automatically install new app updates.
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Installation on Android

1. Open the Play Store app on your Androidmobile or tablet device and search for ‘Evonex
Connect’. Alternatively, browse to https://updates.telephony-cloud.com/UniClient/ and click
the ‘Download for Android’ button, or usethis direct link.

2. Tapthe button and the app will download and install on your device.
Open
3. Tapthe button once installed or tap the app on your device’s home
screen.

Wl Evonex Connect
s B
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4. When you first run the app, you will be prompted to set permissions for the app by tapping
the ‘Set permissions now’ button:

evoketelecom
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The following permissions MUST be
allowed for this application to
function correctly:

= Microphone
+ MNotifications
s« Phone Calls

Optionally, you can allow Evonex to
access the contacts on your phone.

Set Permissions Now

5. Then tap ‘While using the app’ for the first question to allow the recording of audio:

9

Allow Evonex Connect to record audio?

While using the app
Only this time

Don't allow

6. And tap ‘Allow’ for the following three questions, firstly to allow the sending of notifications:

Q

Allow Evonex Connect to send you
notifications?

Allow

Don't allow
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7. Then the management of phone calls:

S

Allow Evonex Connect to make and manage
phone calls?

Allow

Don't allow

8. And finally access to your contacts (optional, not required for Push notifications):

o
o

Allow Evonex Connect to access your
contacts?

Allow

Don't allow

9. You may move the Evonex Connect app to the background or close it in the normal way. In
either of these states, the app will be woken up when a call arrives using push notifications.
This means the app is not relying on excessive battery or data usage to keep it active. For
more information on Push notifications, please see the next section. o
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Updates

The Evonex Connect for Android app will automatically update to the latest version when available if
your device is configured correctly. We recommend your device is configured to automatically
update apps. To check this, please open the Play Store app and tap your profile picture on the top
right. Go to ‘Settings’, select ‘Network preferences’, and go to ‘Auto-update apps’. Select ‘Over Wi-Fi
only’ or ‘Over any network’ then tap OK. Data charges may apply.

Auto-update apps

Over any network

BE arges may apply

Over Wi-Fi only

Don't auto-update apps

Ifauto-update is not enabled, you may manually update the app if available. Please open the Play
Store app and tap your profile picture at the top right. Tap ‘Manage apps and device’ then ‘Updates
available’. Tap the ‘Update’ button next to the Evonex Connect app, if listed.
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Android: Push Notification Checklist

The Evonex platform uses Push notifications to wake the Evonex Connect mobile app when
necessary. For Android, the Evonex platform delivers these notifications to Google which in turn
relays them on to user’s mobile devices.

There are not usually any delays in the delivery of these notifications, but there are some instances
where delays can occur. Some notifications, like new chat messages for example, can tolerate a
small delay, but other time-critical notifications, like an incoming call, must be delivered
instantaneously to ensure a user is not missing phone calls.

This note will provide some tips on how to ensure your device, and the Evonex Connect app, will
receive Push notifications from the Evonex platform as quickly as possible. Please follow each step
in-turn as there may be multiple reasons why your device is not receiving Push notifications.

1 - Check phone hardware and operating system

Most importantly, please ensure your phone is made by a reputable manufacturer. We’ve seen
instances where low-cost and low-quality phones can cause issues with the Evonex Connect app
including slow performance, poor audio quality and slow receipt of Push notifications. It is even
possible that Push notifications do not work at all if the manufacturer is not in an agreement with
Google to use its Push notification service.

Examples of phone manufacturers that we consider make good quality hardware include, but are
not limited to, Samsung, Google, Motorola, Huawei, OnePlus and Oppo.

Also, ideally, your phone will have been manufactured in the last three to four years to benefit from
recent advancements in chipset technology. It will also need to be running Android 11 as a minimum
— we do not support Evonex Connect running on Android 10 or lower or any versions of Android
Go-edition.

To check your phone’s version of Android, go to ‘Settings > About > Software’ and find the ‘Android

version’ field:

16:27 el 3t - = 9 53%a

{ Software information

One Ul version

6.0

Android versiony

14
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2 — Disable Do Not Disturb

Firstly, check that DND is not enabled on your device. This could have been enabled accidentally and
it will prevent your phone from alerting you of any new calls via Evonex Connect. To check and
disable DND, reveal the notifications panel by swiping down from the top of your screen and locate
the ‘Do not disturb’ button. Tap to disable:

If you wish to use your phone’s DND feature whilestill receiving calls via Evonex Connect, you may
add it as an exception to the DND rule. Rather thantapping the DND button above, long-press it
which will bring up a menu similar to the image below. Tap ‘Details’:

off

For 1 hour

For 2 hours

For 4 hours

Until | turn it off

Details
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Tap ‘App notifications’:
Allowed during Do not disturb

Calls and messages
None allowed

App notifications
MNone allowed

Alarms and sounds
Alarms and media

Evonex Connect Installation and User Guide

Tap ‘Add apps’, scroll and select ‘Evonex Connect’ then tap Done. The result will be similar to the

image below:

< App notifications

Allow during Do not disturb

+ —i ‘

' A

Add apps Evonex
Connect

Next, check that the Evonex Connect app itself is not in DND. If your profile picture at the top-right
of the Evonex Connect app shows a no entry badge and the words ‘Diverting calls to Voicemail’

below your username, DND is on:

R =0l 100% 8

. Gareth McDonald
- @® ~ Diverting calls to
Voicemail °
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To disable DND either tap your profile picture and select ‘Available’ from the drop-down menu...

evoketelecom

G partner company

.
Ga

& e Available

...or tap the ‘Menu’ button at the top-left of the app, select ‘Profile’ then tap ‘DND’ in the ‘Presence’
drop-down menu and select ‘Available’.

Presence

F
& raianle
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3 — Grant notification permissions

Check that you have granted permissions to the Evonex Connect app, including notifications. When
you first install and run the app, you will be prompted to set permissions for the app - see the
previous section for more detail.

If you’re not sure if you set the permissions correctly during installation and setup, you can
retrospectively check app permissions. Long press on the Evonex Connect app icon on the home

screen and tap the @ putton.

Evonex Connect

© ©

{ Select Uninstall

(Y2

Tap ‘Notifications’:

(R L - R ] R =-. 84%nm
< App info

~# Evonex Connect
N Installed

Privacy

MNotifications
Allowed

Permissions
Contacts, Microphone, Motifications and Phone

Page 30 of 166




Evonex Connect Installation and User Guide

evoketelecom

an SCG partner company

Check that ‘Allow notifications’ is on, alerts is set to ‘Allow sound and vibration’ and that ‘Lock
screen’, ‘Badge’ and ‘Pop-up’ notifications are all allowed:

17:02 B 4 » B = . 83%a
< App notifications
57 Evonex Connect

Allow notifications [ @)
Alerts

@® Allow sound and vibration

Silent

MNotification types

12:45 ‘ @ =]
=3

Lock screen Badge Pop-up
Allowed Allowed Allowed
Lock screen notifications

Show contant

Go back to the App Info screen and tap ‘Permissions’:

1702 AR f A= . B4%m
<{ App info

~s Evonex Connect

Installed

Privacy

MNotifications
Allowed

Permissions
Contacts, Micropha

e, Motifications and Phone
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Check that all permissions have been allowed and that no permissions have been denied:

evoketelecom
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Allowed
- Contacts

Accessed in past 24 hours
Y Microphone
£ Notifications
“~  Phone

Mot allowed

No permissions denied

"l O <
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4 — Check connectivity and enable background data

Your phone must be continuously connected to the internet to receive Push notifications, including
while your phone is locked. Therefore, you should check that your phone has good 4G/5G cellular
connectivity or WiFi connectivity and that background data usage is allowed.

Firstly, at the top-right of your phone screen you will likely see an icon similar to the ones below
(circled in red for clarity) showing the connectivity type your phone is currently using and the
strength of the signal.

The below example indicates that the phone is connected to a 4G cellular network and the strength

is 3 out of 4 bars, which is good:
-%52% &

You may alternatively see a ‘5G’ indicator which is usually an even better connection than 4G. 5G
connections have greater bandwidth and lower latency than 4G connections. 3G or lesser
connections cannot be relied upon for reliable Push notifications or voice calls.

The below example indicates that the phone is connected to a WiFi network and the signal strenth is
4 out of 4 bars, which is a strong signal:

'*.H 52% =

Please note that all connection types will struggle to provide reliable connectivity in busy areas
where there are lots of other devices competing for connectivity, or if you are in a moving vehicle.

Next, check that background data usage is enabled for the Evonex Connect app. Long press on the
Evonex Connect app icon on the home screen and tap the @ button.

Evonex Connect

© ©

Select Uninstal

Y 4
YA
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Tap 'Mobile data’:

1754 a2 4 - % = 49% &

<{ App info

Remove permissions if app is
unused

«©

Defaults

Set as default
In this app

Usage

Moaobile data

169 KB used since 11X

Ensure that ‘Allow background data usage’ is switched on:
754 PaEf . % = 49%8
< Application data usage

~¢ Evonex Connect
1.0.5

1-31Jan ~

Total 169 KB
Foreground 86.77 KB

Background 82.49 KB

Allow background data usage
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5 — Turn off battery optimisation

The most recent versions of Android will automatically enable battery optimisation for all apps when
they are installed. ‘Battery optimisation’ is Android’s method of reducing the amount of power
consumed by an app and therefore increasing battery life. The downside of this is that the
performance of an app can be reduced too. It’s possible, therefore, that Push notifications could be
delayed or missed if an app’s battery setting is ‘Optimised’.

Therefore, it is important that you check that battery optimisation is disabled (or rather set to
‘Unrestricted’) to ensure the best performance of Evonex Connect. Long press on the Evonex

Connect app icon on the home screen and tap the @ button.

Evonex Connect

© ©

Select Uninstall

w

LY

Tap ‘Battery’:

1BIBEB P . BT 47%a
{ Appinfo

Remove permissions if app is ©
unused

Defaults

Set as default
In this app

Usage

Mobile data

169 KB used since 1 Jan

s =t fully charged
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Ensure that the radio button next to ‘Unrestricted’ is selected:
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18118 A2 - =0 4% e

{ Battery

;% Evonex Connect

Unrestricted

@  Allow this app to use battery in the
background without restrictions. This
may reduce your battery life

: Optimised
. Optimise based on your usage of this
app. Recommended for most apps

Restricted

Restrict battery usage while this app is
running in the background. The app may
not work as expected and notifications
may be delayed
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6 — Disable VPN and Antivirus software

What does VPN software do? In basic terms, it will hide your public IP address to keep you safer
when browsing the internet. It does this by encrypting all data that enters and exits your phone via
the Internet and routing it via a remote server, which makes it harder for websites to track your
usage online. The VPN server could be anywhere, even in a different country.

Although using VPN software could be seen as general good practice, it can cause VolP applications,
such as Evonex Connect, to perform poorly. As mentioned previously, Evonex Connect (and all VolP
apps) rely on Push notifications to receive calls. VolP also requires a good quality connection to the
Internet to establish a call with good voice quality and no missed parts of the conversation. VPNs can
slow down your connection and introduce latency (round-trip delay). Latency then causes packet
loss or ‘jitter’ which results in the issues above, and a generally poor experience with VolP.

What does Antivirus software do? AV software aims to protect your device from websites, emails
and apps that contain a virus. There are many different types of virus, but most rely on a user being
unaware of the risk or being tricked by a genuine-looking website, email attachment or app. Good
AV software will incorporate a database of known vulnerabilities and automatically block any
spurious data while allowing any data that is deemed safe.

Again, theoretically AV apps are a good idea, however some behave in a way that can have an
adverse effect on the performance of VolP or the Android device in general. Whilst we do not
recommend you stop using an AV app completely, we do ask that you consider the implications of
using an AV app that might be doing more harm than good. If it’s possible to add ‘exceptions’ to a
list in the AV app, we would recommend adding Evonex Connect to that list which should then avoid
it being checked and allow its data.

What could you do? To help you identify if you have one, examples of applications that have VPN
and/or Antivirus capabilities for Android include, but are not limited to: Avast, Aura, Avira, AVG,
Bitdefender, CyberGhost, Kaspersky, Malwarebytes, McAfee, NordVPN, Norton, Sophos, Surfshark,
TotalAV, Trend Micro, etc.

The above list is not intended to be a list of recommended apps - we do not recommend any VPN or
Antivirus apps for the reasons mentioned above.

If you’re having problems with Evonex Connect, please try disabling your VPN and/or Antivirus app
temporarily, or add an exception for Evonex Connect to your VPN/AV app.
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Signing in to Evonex Connect for the first time

When your account is first created, your Evonex Connect credentials will be sent to you via email.
These credentials are used to access Evonex Connect and the Evonex Portal. If you have not received
the email, or do not know your credentials, please contact your support team. If you know your
Username but have forgotten your password, please use the ‘Forgot Password’ link at the logon
prompt.

Open your Evonex Connect app or open a Web Browser and navigate to https://phone.telephony-
cloud.com. Enter your credentials at the sign in prompt.

Sign In
.:., Username
@ Password
[J Remember me? Forgot Password?

Desktop Browser/Windows App/MacOS App

1531 al T

Done & my.telephony-cloud.com 8 O

Sign I
2 | username
ﬂ Paszword
[ Remember ma? Forgat Passwerd?

Sign In

Mobile App
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For security, you will be prompted to change your password at the first sign in.
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Password Change

Foof acceont fas been marked as regquining @ passwced change Aneima | has been sant to yeu witha ink b change your passwond.

Plezze fallew the link in the 2meail to change vour password. Soce compe ste, come Lack oo this page and <lick the cont nue buttan.

Cantnuse

You will receive a further email with instructions.Click on the reset link in the email:

Reseller Password Reset Request Notification

@ Lo
To

Dear s,

A password reset request has been created against your Username, To cantinue with the reset operation, please visit the following page:

https:f my-t, telephony-cloud com/Account) ResetPassword fuserd =9152 1 Roode=CFOIEHE RMpOCOHSbmE 1 OwWIEGsEGs TRVYENS

2BCEAgT ImdHtREHSNSSIBE E2efl 720 fHu0] ErBudDd prnal ey 2 BT Msw X2 BIBIDyg SoPoEMh LGEGTYI0ldhib FeY 3WHMIBHED

The above link will expire shortly, Please ensure you complete the reset operation as soon as possible,

Alternatvely, if you did not request this reset, please contact Customer Services immediately,

Which will open a new browser tab. Enter your desired new password twice and click ‘Reset’:

Reset Password
Mew Password
Confirm Password
LARR L L L L LR RN
Reset
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If the password meets the required criteria, it will be accepted, and the password reset will be
confirmed:
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Reset Fassword

Your password has been reset succassfully.
Please close this window and log inwith vour new password.

Click the ‘Continue’ button in the Evonex Connect browser tab or app. Alternatively, open a new
browser tab and navigate to: https://phone.telephony-cloud.com. Enter your username and your
new password.

Sign In
-
L) Remember me? Forgot Password?

2FA Setup & Configuration

The next step is to set up Two-Factor Authentication (2FA) which requires an Authenticator App to be
installed on your mobile device or computer.

There are several authenticator apps available which can be downloaded and installed from the App
Store for your Operating System.

Two popular apps are shown below but others are available.

Google Authenticator Microsoft Authenticator
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Follow the instructions on-screen:

Twe-Factor Authenticaticn Required
Setup & Corfiguration

Access to your account & protecied by security peotocols which requiee Two-factor suthenbcation GRS
Pheacie derwioad and install & 2P apo o your encbile device such as Microselt Suthenticator for Andreid and 105 or Goegle Aushenticanor fer Andeokd and 05,

Open the suthenticatar spp and add & new aceoum [namally by pressieeg «)

Scan the QR Code Or Enter the Key
3 ik dque

B

‘apaces and canng wen rok rebevas)

Once the 204 asthenticator spp is confgured i will genesate o urique venficaton code

Erber thee cod e in the con@rmalion o below

Enter the authentication code and click ‘Verify’. You will now be asked to save and securely store the
displayed recovery codes which can be used to sign in to your account if you lose access to your mobile
device or authenticator app.

Recovery codes

Pleass store these codes in a secure location.

I you lose your device and do not have the recovery codes available you will b2 unable to access your account.

Following a successful 2FA setup, you'll be presented with a screen that looks similar to the one
below. The message is prompting you to create a ‘friendly name’ for this device. This will allow you
to identify the devices you have logged into previously. You may manage the devices you have
logged into via ‘Settings’ which will be covered later in this manual.
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Weltome 12 Evones Comnect

This seems e be e frst fime you have izgged inan Lhis
devige. Pleaze provide a tiendly name 10 allow vou to
identify this instanca mome sasly 0 the fuiune. Far eamale
“wark Machaox® ar "Parsonal Mabile®.

Wors Windows App

Desktop Browser/Windows App/MacOS App

Welccma to Evonex Connect

This seems to be the first time you
have logged in on this device. Please
pravide a friendly name to allow you to
idantify thiz instance mare easily in the
future. For example "Work Macbook"
or "Persenal Makila",

[ Personal iPhone]

Mobile App

After entering a friendly name, you’re ready to start using Evonex Connect.
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Signing in subsequently

Open your Evonex Connect app or open a Web Browser and navigate to https://phone.telephony-
cloud.com. Enter your credentials at the sign in prompt. If you’re signing in to the same device
within 14 days of your last logon, and you ticked ‘Remember this device’, your 2FA token will still be
valid and you will not have to enter a 2FA code. You may also tick the ‘Remember me’ box to allow

your credentials to be remembered across sign ins.

Sign In

-
a BEERERERERAAEEERERE

[ Remember me? Forgot Password?

If it has been longer that 14 days since your last sign in, or you did not tick ‘Remember this device’,
your 2FA token will have expired and you’ll need to enter a valid one-time code via your chosen

authenticator app.

Two-factor authentication

Your login is protected with an extra layer of security via an authenticator app installed on your mobile device.
Please anter the Authenticator code below
Miternatively. & you ro fonger have occess to your Authenticator please enfier @ recoveny code)

8 2

B Remember this device

If you've used a valid authentication code, your sign in will be allowed. Tick ‘Remember this device’
for the 2FA token to be remembered.

If you’ve signed in to this device before, you will be presented with a screen that looks similar to the
image below — you’re ready to get started.
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The ‘Manage Devices’ page will be shown if you already have five other devices registered with your
Universal License subscription. From here you can rename or delete an existing device. You will need
to delete an existing device to continue logging on to this device.

You have reached the madimum numbers of devices
allowed for your account. Please delete a device 1o add a
new ane.

Davice Croated an

Parsonal Mobde

O3/05/23
Evanex Conmnact

‘Work Laptop

OAM0ES23
Evonex Cannect

itdac Browser

o . 10523
Evanex Connmact

ibdac Electron

ZEM05S23
Evonax Connact

Laptop Electron
Evongx Connact

Q210623

Desktop Browser/Windows App/MacOS App
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You have reached the maximum
number of devices allowed for your
account, Pleass deleles a device to add
a new one.

Device

Work
Evonex Connact

iPhone 14
Evonex Connect

Work Laptop Chrome
Evonex Connect

iPhone 11
Evonex Connect

Work IPhons
Evonex Connect

Mobile App

Please note, you may not delete a physical desk telephone. If you require this action, please contact
your technical support team.

For the avoidance of doubt, a ‘Device’ is simply a method of signing in to, or registering with,
your Universal License subscription. For example, one of the following:

* A Physical Desk Telephone

*  Evonex Connect via a Web Browser

*  Evonex Connect for Windows

*  Evonex Connect for MacOS

*  Evonex Connect for iOS

*  Evonex Connect for Android

Or any combination of the above, up to a concurrent maximum of five. Therefore, it is
possible to sign in to Evonex Connect from the same physical computer using multiple
different methods; Chrome Web Browser, Edge Web Browser and Windows app, for
example. Each one of these different methods is considered a ‘Device’.
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Signing in with a QR code

Your Evonex credentials are used to sign in on all device types. However, to facilitate signing in on
mobile, without having to re-type your username and password, it is possible to generate a QR code
in Evonex Connect for Web Browser, Windows or MacOS. You can then scan the QR code with the
iOS or Android mobile app to sign in.

When you have logged in on your desktop Evonex Connect device, click on ‘Profile’ from the menu
and locate the ‘Sign in on mobile with QR Code’ field.

Sign in on mobile with QR Code (@) Generate QR Code

Click the ‘Generate QR Code’ button and a screen similar to the one below will be displayed:

Scan the QR code below with the Evonex Connect moblia
application to lagin on that device.

Your QR code is only valid for 298 seconds.

Please close this dislog when you're done to keep your account
Secure.

Open the Evonex Connect app on your mobile device. If you have not yet installed the mobile app,
please see the previous section for details on how to download the app for iOS or how to download
the app for Android.

At the ‘Sign in’ screen, tap the ‘QR Code’ button.
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“e
¥

Welcome to

Evonex Connect

Sign in to begln

Or sign in with

Evonex Connect Installation and User Guide

Align the QR on your desktop screen within the square shown on your mobile screen. Your sign in

will be authenticated.
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Exiting and Logging out

To log out of Evonex Connect, tap the ‘Log Off’ button in the bottom left corner of the web browser,
Windows, or MacOS app. For the iOS or Android mobile apps, tap the ‘Menu Options’ button then
tap ‘Log Off’.

Profile
I £ Settings
Portal

Log Off

Web Browser
Profile
I # Settings
Portal

Log Off

Windows/MacOS App

17:23

um—

Prafile

X Settings

550

Mobile App
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To exit Evonex Connect for Web Browser, simply close the web browser window or tab. If you ticked
the ‘Remember me’ box when logging on, your credentials will be remembered the next time you
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log on.
For Evonex Connect for Windows or MacOS, click the ‘Exit’ button in the bottom left corner of the
app.

Clicking the ‘Close’ X in the top right-hand corner of Evonex Connect for Windows will close it to the
taskbar. Simply right click on the Evonex Connect icon in the taskbar to show or exit the app.

Gareth McDonald
@ ~ 02031376488 ¥

Windows App — Close minimises to the Task Bar

Show

Task Bar options are Show or Exit
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Clicking the orange minus button in the top-left corner of Evonex Connect for MacOS will minimise it
to the Dock. Either click the Dock icon or right-click it and select ‘Show All Windows’ to maximise

Evonex Connect.
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®-0
_

Evone);

B Contacts

MacOS — orange minus minimises to the Dock.

. Options >
I Show All Windows
Hide
Quit

MacOS — click the Dock icon or ‘Show All Windows’ to maximise.

Please note that you will not receive any phone calls to the device if you have logged out of Evonex
Connect. Similarly, you will not receive any calls if you close the browser window or tab, or the

Windows or MacOS app.

If you log out of the iOS or Android mobile apps, you will not receive any calls to that device. If you
wish to continue to receive calls while the app is closed, please don’t log out before closing. Any new
calls that arrive will wake/open the app via a push notification.
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Resetting your password

If at any point you need to reset your password, at the sign in prompt click the ‘Forgot Password?’
link:

Sign In

2 Username

a Password

[ Remember me? Forgot Password?

Sign In

Enter your username and click ‘Reset’.

Forgotten Passwared

Please provide your Username to begin the password reset process.
A link will be sent o the email address asseciated with this account - it containg further instructions requéred to comglete the process.

-
-

The system will send you a password reset email.

Sign In
Please check your email for instructions on how to reset your password

[
[ 3
@ Password

O Remember me? Forgot Password?

Page 51 of 166




Evonex Connect Installation and User Guide

evoketelecom

an SCG partner company

Click on the link in the email:

Reseller Password Reset Request Notification

=] L0
Te

Dear s,

A password reset request has been created against your Username. To continue with the reset operation, please visit the following page:

https:fi my-t.telephony-clowd comfaccount/ ResetPassword fuserid=91521 Ecode=CFOIEHE RMpOCHSbmE 1 0wWEEGsEGs TEVYER
2BC It ImdHtACHsNS5IBE LE2cfl 72 CfHw] Ez Bud Dd prnaley %2 B TMsw 2 BIBIDyq8oPoEMD 16Eq TYI0ldhiLb Fe¥IuMIBNID

The above link will expire shortly, Please ensure you complete the reset operation as soon as possible,

Alternatvely, if you did not request this resat, please contact Custormer Services immediately,

Which will open a new browser tab. Enter a new password twice and click ‘Reset’:

Reset Password

Mew Password

TERRTARFRRERRNAEERT

Confirm Password

AR AEEAEA RN AR

Reset

Ifthe password meets the required criteria, it will be accepted, and the password reset will be

confirmed:

Reset Password

Your password has been resel successfully.
Please close this window and lag in with your new passward.
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Open a new browser tab and navigate to: https://phone.telephony-cloud.com.
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Enter your username and your new password to log in.

Sign In

-
ﬁ BEEEEEEESERERERINEE

[ Remember me? Fargot Password?

nin

ol
w0

As you're resetting your password, you will also be asked to revalidate your 2FA token.

Enter a valid authenticator code from your chosen authenticator app.

If you tick ‘Remember this device’, the 2FA token will be valid for up to 14 days, so you won’t be asked
to authenticate in this way again until the token has expired.

Two-factor authentication

Your login is protected with an extra layer of security via an authenticator app installed on your mobile device.
Please anter the Authenticatar code below
{dternatively. §f you o fonger have oocess to your Authenticator please enter o recowey code)

8 2

B Remarmber this devica

Ifyou’ve used a valid authentication code, your login will be allowed, and you will be redirected to
Evonex Connect.
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Using Evonex Connect for Web Browser, Windows
or MacOS - Layout

To assist you in familiarising yourself with the layout of Evonex Connect, we’ve provided an
annotated diagram of the key points, as viewed in full screen or desktop mode. Please use the links
in the annotations to jump to a description of each point.

The images shown in this section are taken from Evonex Connect for Windows but are applicable to
all desktop versions. Any differences between versions are highlighted where required.

My
Menu Pane Registration =~ Telephone My User My
Show/Hide Indicator Number Name  Avatar
E’i.;?-( =  Contacts ”E‘ .......
I B contacts + el it W ik 1 ®

Call Histary s " " AB

Saarch 1ERMEE X
Chat

e s |
Vilcamal AS It A -
x ahy )
il A °
F
e H Company Nama
O Usiversal Mambes [k 7 s A
A
. [T » om |

Profile

== = I a
? ar or
o .

Sattings
Part — 4
LOgiN A ] N
Menu Pane Context Pane Detail Pane
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Design Responsiveness

As mentioned at the beginning of this document, Evonex Connect functions across many different
environments and platforms. We’ve achieved this by writing a single, common codebase and using
different frameworks to house that code in each environment. Therefore, we needed to ensure
Evonex Connect could “fit’ in any potential screen size and ensure the ‘Panes’ resize appropriately as
the application is resized on screen.

Below are examples of how the layout of Evonex Connect changes as the app is dynamically resized
on-screen by dragging the top and sides.

o
Evonex = " Fi e ]
i o,
Q e ®
ok
w & 1oad Doy
FTal [ e
IRree] g EERTENE R [
1 2 3
Dhn Dowier e e
& =
4 ] G
. B i - - s
W Humcl
T B g
o G e o b o
i gt
A ] #

Prrvi

] A1 uikg detwezt

arrrde Basdam
bew thmada.

Full screen — maximised to consume as much space as possible. All ‘Panes’ have plenty of room to display as
much information as they contain.
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Half screen — shows the Evonex Connect window reduced to consume approx. half of the screen space of the

full screen image above. Still, plenty of room for everything to be displayed, just takes up less of your desktop.
‘Panes’ are narrower consequently.
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Third of screen — width and height further reduced to minimise screen space. The Menu Pane has now shifted
behind the Context Pane - use the Menu show/hide button to reveal. Still enough room to be useable.
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Mobile view — resized sufficiently such that the mobile view has automatically been adopted. The Menu Pane
has now dropped to the bottom of the app. All features and functions still available, just in a different form
factor — exactly as viewed in the mobile apps.

Menu Pane

The Menu Pane is the area on the left-hand side of the screen that presents menu options which,
when clicked, are displayed within the Context Pane in the middle of the screen.

Contacts
Call History
Chat

l ao  Voicemail

Dialpad

Menu options consist of Contacts, Call History, Chat, Voicemail,Dialpad, Profile, and Settings which
are all covered in their own respective parts of this guide — please use the links to jump to each
section.
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The Desktop versions of Evonex Connect also contain a ‘Portal’ button in the Menu which opens a
new window and logs you in to the portal to allow you to make user configuration changes not
available within Evonex Connect.

evoketelecom
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The ‘Log Off’ button can be used to ensure this device is not used when you are away from it or to
stop a device from ringing.

Lastly, the ‘Exit’ button closes Evonex Connect.

Context Pane

The Context Pane is sensitive to the option selected in the Menu Pane. In other words, it displays
information relevant to the item that has been selected in the Menu Pane.

For example, selecting the Contacts option from the Menu Pane displays a list of Contacts in the
Context Pane. Or, selecting the Call History option from the Menu Pane displays a list of Call History
items in the Context Pane, etc.

The Context Pane also includes additional control options like the ability to perform an alphanumeric
search in Contacts and Call History, filter different directories in Contacts and create new messages
in Chat. You can also perform functions specific to each item in the list, for example call back a Call
History item or delete or play a Voicemail message.

Detail Pane

The Detail Pane is sensitive to the item selected in the Context Pane. In other words, it displays
information relevant to the item that has been selected in the Context Pane.

For example, selecting a specific contact entry in the Context Pane displays the detail of that contact
in the Detail Pane, including the contact’s name, telephone number, company name, additional
numbers, email address, etc. Or, selecting a voicemail entry from the list in the Context Pane
displays the detail of that entry in the Detail Pane, including the caller’s telephone number, date,
time, etc.

The Detail Pane also includes additional control options like the ability to type and send messages in
Chat or play, download or read a transcription of a Voicemail message.

When no item is selected in the Context Pane, the Dialpad is displayed in the Detail Pane.
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My Avatar

You may upload an image to your Profile to allow your colleagues to identify you more easily. The
image can be in any commonly used image format such as .jpg, .png, .bmp, etc. The image is
synchronised to all your Evonex Connect logins on any platform or operating system. Your presence
is also displayed in the bottom right-hand corner of your Avatar. Click the Avatar image to change
your presence.

-
Ga

Y Q Available

My User Name

The name of the user that is logged in to Evonex Connect.

My Telephone Number

The telephone number of the Universal License associated with your user. Callers can dial this
number to reach you on any of your five registered and logged in devices. By default, this is the
number that is presented as the outbound CLI when you make a call externally.

Gareth McDonald
® ~ 02031376488 Q

To change the outbound CLI dynamically, click on the number itself and select another number from
the drop-down list of presentation CLls. ‘Presenting externally as ............... " will be displayed instead of
your telephone number until you click here again and select ‘Default’ which disables dynamic CLI
presentation. You may also select ‘Withheld’ to ensure calls are made not presenting any CLI.
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Gareth McDonald
@ v Presenting externally as 02031376567 (v)

Registration Indicator

Usually this is a green circle which indicates your device is registered with the system and ready to

take calls.
Gareth McDonald
® ~ 02031376488 0

Sometimes, this changes to a red circle which indicates registration has failed. This is normally
because your network cable has become disconnected, or WiFi is off.

Gareth McDonald
O v 02031376488 Q

When the network connection returns, Evonex Connect will attemptto reconnect and the indicator
will turn green again.

If Evonex Connect is unable to automatically restore its registration, a message will popup asking you
if you wish to manually attempt to restore the connection. Click Reconnect to retry or Dismiss to
ignore.

Your softphone connection has droppead
Click to reconnact.

Reconnect Dismiss

Ifyou wish to force re-registration at any time, click the circle.

Menu Pane Show/Hide

Toggles display of the menu pane on the left-hand side of the screen.
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Profile

Selecting the Profile option from the Menu Pane will take you to the Profile screen. From here you
can perform such tasks as change your Profile Avatar picture, modify your Presence and toggle a call
divert on/off, etc.

| Erir— 1
,_1’5\_\ = Profile G:':urh b..'.:;l:n;r'.:ah'. e
B Conlacts
s hmik CIOEEETELEE
© Cail History
k Chai i
Srufily pictun d
| G
Valeamall
Diatpad
e IS avaianie L
swrmng Tall D on .‘!’;@ DIas4EETRE
tiinit Prassumuth Fistmadl T
S im nn mobils witn OF Godn (3] Genecate QR Code
I ~" Profiie
Saltings
W Pors
ng Off
Exit
My Number

This simply allows you to view your telephone number and copy it to your clipboard. Click the copy
button to do so.

Profile Picture

To change your Profile Avatar picture, click the ‘Edit” button to the left of the Avatar. An Explorer
window will appear prompting you select an image from your computer. Select one and click ‘Open’.

Next, you can select a portion of the image by moving the selection square and resizing it
appropriately.
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Be More Assured

We have you covered

Cancel Ok

Click ‘Ok’ and the portion of the image you have selected will be uploaded as the new Profile Avatar
picture. This will also be reflected in the top right-hand corner of Evonex Connect.

2 Donaee Conrect 1

E‘/J\ :r = Profile o i e

Contacts

KMy Humber al =R

Call History

Chat L
Frofile picture s
Walcemall

Presence

There are six Presence states available, five of which can be manually selected by clicking the drop-
down menu: ‘Offline’, ‘Available’, ‘Away’, ‘Busy’ and ‘DND’. The ‘Ringing’ Presence state is updated
dynamically. The ‘Busy’ Presence state can be updated dynamically or manually.

Presence

Availlable

Away

Busy

DD

Offline

90000
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When a Presence state is selected, the Avatar is updated with the following badges in the bottom-

right-hand corner.
& e& e@ eO

=
v ¥

S

@

Offline Available Away Busy DND Ringing

The Presence states are designed to aid your colleagues when, for example, they have a call they
wish to transfer to you — knowing you are ‘Away’ or ‘Busy’ saves time as it’s unlikely you’ll be able to
take the call.

Your Presence is reflected on all Evonex Connect instances you are currently logged into so, no
matter which device you’re using, your colleagues will always see your Presence accurately.

Setting your Presence to ‘DND’ is also synchronised to and reflected on any desk phones you have
on your Universal License. Therefore, DND can be enabled or disabled on any of your devices, and it
will update all your other devices automatically. Enabling or disabling DND also updates the ‘Forward
all Calls to Voicemail’ setting within the portal.

The ‘Ringing’ Presence status also assists your colleagues in answering a call when it may be ringing
at a phone that is unlikely to be answered. They can use the ‘Group Pickup’ button on the Dialpad
screen to do this, which will be covered later in this manual.

Incoming Call Divert

Use the ‘Incoming Call Divert’ feature to send calls destined for your number to an alternative
number. This could be the number of one of your colleagues, or your mobile number, for example.
Simply type the desired destination number (full or extension number) into the text field and use the
‘On’ and ‘Off’ toggle as desired. The destination number is saved until you wish to change it.

Incoming Call Divert On Off o7 0

Your ‘Incoming Call Divert’ state is reflected on allEvonex Connect instances you are currently
logged into so, no matter which device you’re using, you will always be reminded of your call divert
state accurately.

Gareth McDonald
@ v Diverting calls to 01354887613 (v)
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It is also synchronised to and reflected on any deskphones you have on your Universal License.
Therefore, a divert can be enabled or disabled onany of your devices, and it will update all your
other devices automatically. Enabling or disablingadivert also updates the ‘Divert all calls
unconditionally to another number’ setting withinthe portal.
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Number Presentation

By default, the number that is presented as the outbound CLI when you make a call externally is
‘Your Telephone Number’ displayed in the top-right-hand corner of the screen.

Gareth McDonald
@ ~ 02031376488 N Q

To change the outbound CLI dynamically, you mayeither click on the number itself and select
another number from the drop-down list of presentation CLIs (as previously described) or use the
corresponding ‘Number Presentation’ drop-downlist under ‘Profile’.

Number Presentation Karen Miles - 02031376567 -

‘Presenting externally as .............. " will be displayedinstead of your telephone number until you click
here again and select ‘Default’ which disables dynamic CLI presentation.

Gareth McDonal

Sign in on mobile with QR Code

Your Evonex credentials are used to sign in on all device types. However, to facilitate signing in on
mobile, without having to re-type your username and password, it is possible to generate a QR code
in Evonex Connect for Web Browser, Windows or MacOS. You can then scan the QR code with the
iOS or Android mobile app to sign in.

When you have logged in on your desktop Evonex Connect device, click on ‘Profile’ from the menu

and locate the ‘Sign in on mobile with QR Code’ field.
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Sign in on mobile with QR Code (©) Generate QR Code |

Click the ‘Generate QR Code’ button and a screen similar to the one below will be displayed:

Scan the Gf code balow with the Evonex Connact mobile
apgdication to login on that device.

Your QR code is onhy velld tor 288 seconds.

Please close this dialog when you're done 10 kesp your accaunt
SoCurrE.

Open the Evonex Connect app on your mobile device. If you have not yet installed the mobile app,
please see the previous section for details on how to download the app for iOS or how to download
the app for Android.

At the ‘Sign in’ screen, tap the ‘QR Code’ button.

\f
7

Welcome to

Evonex Connect

Sign in to begin

Or sign Im with
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Align the QR on your desktop screen within the square shown on your mobile screen. Your sign in
will be authenticated.
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Contacts

The Contacts section allows you find people you wish to call. It includes entries from the internal
‘Directory’ plus your ‘Personal’ address book and the ‘Shared’ address book. Entries in the internal
‘Directory’ will also include a presence badge.

M Furres Croviect I

‘r/.\'_"-. Cantacts Garatn Mzlpaal e l
Eui”'&x W G A Al
‘ 1

I B contacts + Add Contact W Filler ®
b Call History
& Saarch i %
Chat
i i ‘9 <EneL Sy er Karen Miles
| vioicemail Irgwr K Cn
02051306587
Ciialpad o
JJ i Sl o
Sanniter Davlg=an B Company Nama Ala Inc
lervwy's Generalors
O Uriverssl Humbssr HEHEREFC LT
Jaisathan Burgess
IC Tyra & Banrary
= Emall wmEnGappienconue
Maren Kies
A i
Lisa Chung
Profile ileel Lty
Sellings 'g Bdazhar Bashir
iTime Softwars

Portal

[
Hanalle Dvar

Lag Cif fat's Tatioos

Exit Patricia Ashby
~rime Sannnees | 1d

You may use the Search function to find the contactyou wish to dial. The Search field supports
alphanumeric characters, and you can therefore search for names, numbers, departments,
companies, email addresses, etc. You can use the filter option to include or exclude the Address
books your search is performed within, to return fewer or greater results.

-+ Add Contact Y Filter

Q, Search 185/185 X

You can use the filter option to include or exclude the Address Books your search is performed

within, to return fewer or greater results. The available Address Books are:
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® ‘Directory’ which is the internal list of all users on the same account as you, including a
presence badge.

® ‘Shared’ which is the global address book managed by your administrator.

e ‘Personal’ which is contacts added by you and only available to you.

evoketelecom
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Selecting ‘All” will show contacts from all directories.

Filter contacts

Address book type:

® Al

O Directory
(O Shared
O Personal

Once you’ve found the contact you wish to dial, select it and the detail of the contact will be displayed
in the Detail pane. If the contact you have selected is from the internal Directory, you’ll have the
option of clicking the ‘Dial’, ‘Chat’ and ‘Voicemail’ buttons just below the Username and number.

If the contact you have selected is from the Personal or Shared Address books, you’ll only have the
option to ‘Dial’ the contact. If there is more than one telephone number associated with the contact,
there will be individual ‘Call’ and ‘Voicemail’ buttons against each number.

Karen Miles

02031376567
o a

" Company Name Apple Inc

= Universal Number 02031376567 (88 A

Email karen@applenc. couk |
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.

Click the button to call the contact’s primary number.
Click the button to start a chat with this user.
Click the button to leave a voicemail message for this user’s primary number without

ringing their phone first.
. L . )
Click the button to call one of this user’s secondary numbers.

ao
Click the button to leave a voicemail message for one this user’s secondary numbers without
ringing their phone first.

. = . . . . .
Click the button to send an email to this user’s email address via your default email app.

Add a Personal contact

To add a new Personal contact, click the ‘Add Contact’ button at the top of the Contacts pane.

+ Add Contact W Fliter

Q Search 1ES/1ES X

You must enter the contact’s first and last names and a telephone number as a minimum. You may
also add other details such as company name, job title, department and email. You may also upload
a profile Avatar picture for each contact.

T e Coered -

rf-\-\- — Contacts Carslb Bkl &
E‘ ﬂﬂﬂ( = & - ORI

I B contacts Ak Cantact "

Cal History
i -~ &, Upkeoa Protie Motere

uizemai

Dizlpad g Sareznal -
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When you have populated the form with all the required details, click the ‘Save’ button at the
bottom of the screen.
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Cancel Save

Edit a Personal contact

P i
To Edit or Delete a contact, click the Edit or Delete buttons, at the top of the Contact detail
pane, accordingly. If these buttons aren’t available, you are trying to edit or delete a Shared contact
- please contact your support team.

[ae - s
’-/-\‘\ : = Contacts
I B Contacts o= Add Contact W Fizer S & = o
 Coll History ‘-.
QL zawch T A
Chat e -
e Alfred Drewry Ibrahim Ahmed
valceniail Wchioock Artigue e
Téipad o3 Ancres Bulcher
Sgurage Kngs
ﬂ Ben Coake B boais Humbar arazieasasr G
- Hen's Burgers
Brian Crawley
Homzet Bran's Cars
|
Christopher Davis
vital Skgns
| -
@ Gareth McDorald
appin Ino
* Frofin
s
X GSettngs '&.:_- Ibrabibm Ahimed
| 4
§  DPoiisl
i Imran Ali
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Liag Qff
. & Janat Dryar
& Exlt T
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Make the required changes to the form.

| ¥ reaser

{-’F\\ = Contacts Garatn MeDorad
I B contacs Ednt Contact &
g A o N
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B chat ﬂ"’ L uplearnt Profils Pictuen
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Waigemail
DHElpped nddness boak type Pl %
Fira1 Mama' Inahm
Widdle Hame ‘
|
Surname® Arannd
Pralile Cimnaane M
B Sartings
b T
™ Partal
3 Lng ot
J ! R
¥ Exi

When you have made the required changes, clickthe ‘Save’ button at the bottom of the screen.

Cancel Save

Add a Shared contact

Only an administrator can add Shared Address Book entries, through Evonex Connect or via the
Portal. If you do not have administrator privileges, please contact your support team.

To add a new Shared contact, click the ‘Add Contact’ button at the top of the Contacts pane.

—+ Add Contact W Filter

QE:L')..';rr'I' 185/185 X
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Select ‘Shared’ from the

| # e

‘Address book type’ drop down list.

Evonex Connect Installation and User Guide

nenact al
fm\_ = Gareth MeDonald
E‘ 'a ne‘ - Contacts @ * 070213764388 a
l B contacis Add Contact o
& Call Hizstory
; I Unload Profie Picture
o  Chat
Waicemail
- \
Dialpad Address book lype Sharnd
Persanal
First Mama*®

You must enter the contact’s first and last names and a telephone number as a minimum. You may
also add other details such as company name, job title, department and email. You may also upload

a profile Avatar picture for each contact.

E| one ’( = Caontacts
I B cCoatacts Add Contact
D Call History
-~ Profie Pi
B cha - I Uplead Prafie Piehse

Voicamail

Dialpad Yo Sharned

Firsz Hame*®
Kiodis Hame
Surmame®

Protfile Crenpany Hara

Setting
lob lite

Portal

Lag Ot
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£ Exi

Gareth Mclonakd
& U210
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When you have populated the form with all the required details, click the ‘Save’ button at the

bottom of the screen.

Cancel

Edit a Shared contact

4

To Edit or Delete a contact, click the Edit or

o Delete buttons, at the top of the Contact detail

pane, accordingly. If these buttons aren’t available, you do not have permission to edit or delete a

Shared contact - please contact your support team.

b

l Contacts + Add Coetac ¥ Fiar
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Dialpac -
ey Andres Butchar
Sausags Kings
Ben Cooke
Rer's Farnars
| Brian Crowley
Honest Brian's Cars
Christopher Davis
vits! Signs
ﬁ Garath MeDonald
Appla Inc
Profile
ey
s atting m Ibrahim Ahmed
i
Portal
gt Imran Ali
Raldridoe inc
Log Ot
R Jaret Dryer
Euit Uirjer & Co

“
al

Gareth Mchonaid ]
&~ L2031 7208

Brian Crowley

& Company Hame

Dapartment

= JobTile

£ Husiness Mumber

& Home Mumber

B Mobie Mumber

= Email

MEA5245470
Hanest Brian s Cars
Sales
Sakesparson
DIELEZAELTD (AD
0102501557 h
ar543sIsar [

orargihonesiboian.cook |

Page 73 of 166




Evonex Connect Installation and User Guide

evoketelecom

an SCG partner company

Make the required changes to the form.

| gn
f-/_\\ - Gareth Mclanald
E : = Contacts ® ~ 07031375433 e
l B contacts Edit Contact &
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When you have made the required changes, tap the ‘Save’ button at the bottom of the screen.

Cancel Save
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Call History

Call History is separated into three tabs — ‘Missed’, ‘Made’ and ‘Received’. Evonex Connect will store
up to 100 historic call entries in each tab, then it will overwrite the oldest. There is also a Search
function which allows you to search each tab alphanumerically.

" §
/_{\\- = Call History h:lf[lh ynu:ll' ?.1: e
L Contscin =
l B cail History (] Q seamh Nk L
- DY2767H305E Q
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LS - DN 22EFE3056 Garsdh MeDorsdd
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b Karen Mies

@ oo --

i Fallings

Q= -
i Karen Migs

Q@ e »
Exit

Selecting a History entry in the Context Pane will display further details of the entry in the Details
Pane. You’'ll see the duration, time, date, etc. To call the number, click the telephone handset button
located next to each entry in the Context Pane.

If you receive a missed call, a notification badge will be located next to the Call history option in the
Menu Pane. Click it to be taken to the Missed Calls tab in the Context Pane. Your new missed call(s)
will be at the top of the list. Once you have viewed the new missed calls the notification badge will
disappear.

If a Call History entry is not matched to an address book entry, a ‘+" button will be shown below the
number (circled). Click the plus button to add a new address book entry.

01275283056 =P Gareth McDonald
Crab Apple Consultants

02031376488
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Chat

Chat allows you to exchange short messages between your colleagues. You can use chat to send
text, emoji (Windows key + full stop) and Web Links.

Chat can be useful if you are working in a different location to your colleagues. For example, they
could quickly and easily tell you there is a call parked for you. Or you can keep up to date with
multiple colleagues all working on a common project via a group chat.

Canract

Ef—/-\\( = Chat

Contacts Karen Mies
; Call Histaory 1

l ‘% Eilzan Dover :
5

I'm working until Spm

Chat =
Karen Miles 14 July
Voicamail o Karen Miles i Ok 1ﬁ€".5 greal. Perhaps we can have 3
° 1 working lunch instead?
Dialpad
o that would work for me &
: Karazn Miles 4 July
a Mice, =22 vou 31 12pm.
Karen Miles 24 Aol
Thare's a call for you an Fark Bay 1-i1's
Q Georgina from the printers.
Ma 74 dugust
Profile

Dkay thanks.

Karen Miles L TR N ¢

Portal s " =
Siee Q Ho warries - did the Niyars corme aul akay?
Log O

To start a new chat, click the New button at the top of the Context Pane then search
or scroll for the Directory contact(s) you wish to add to the chat. Select one, or as many as required,

and click Start Chat. Your new Chat window will appear in the Detail Pane. Type

your Chat message and press Enter or click Send.
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x

EETITSCAE > Start Chat

Q Search 414 X

Eileen Dover =
Crab Apple Consultants

Gareth McDonald 0
Crab Apple Consultanis

Q
Geoff Triffle
() Crab Apple Consultants -
chﬂ

Karen Miles
Crab Apple Consultants

Start a new Chat

Elleen Dover, Geoff Triffle, Karen Miles X

Today, 1828

Eileen Dowver Today, 18:248

h@ Mol me Garath, I've notl seen it for ages!

Eileen Dowver Today, 18:28

Irn fact, the last time | saw it, Geoll was
u swinging it round his finger.
o
Geoff Triffle Today, 18:30

That defintely wasn't me, Eileen - | dan't think
I've aver even seen the cleaners's cupboard

Ke¥. G tually.. where IS the cleaner's
cupboard?
2]

Karen Miles Today, 18:31

Sorry everyone - it's in my pocket, backin &
ﬁ mins. I'll bring to the 4th floor.

Chat thread in progress
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You may press the Windows and full stop keys together to open the Emoji keyboard and select one
to send. You may also paste web links.
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Elleen Dover, Geoff Triffie, Karen Miles x
kWU

Eileen Dover Today, 18:28
Mot me Gareth, I've not saen it for ages!

od

Eileen Dover Tociay, 16828

In fact, tha last time | saw It, Geoff was
% swinging it round his finger,

Geoff Triffle Today, 18:30

That defintely wasn't me, Elleen - | don't think
I'we ever evan seen the cleansrs's cupbaard
key.......actually.. whers |5 the cleansr s
cunboard?

Emuogi - Keep typing Lo ind an emaiji

o nO9E@Y
@dGewana
88JbHOBOY
vl
o
3

day, 18:31
sk Im 5

rROPOEC 0

Al '

Reply with Emoji

You may Rename a chat you created or Pin at chatby clicking on the three lines next to each chat
and selecting the required action.

Operations Chat

% # Rename
-0 Eileen Dover
X Pin Conversation
Q Karen Miles :
SL Team :
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When you receive a new Chat message, you will hear a notification sound and see a notification
popup. You will also notice a notification badge next to ‘Chat’ in the Menu Pane.

evoketelecom

an SCG partner company

Evonex Connect

New message from Karen Miles

§ i i

k15
09/10/2023

F°C Mostly cloudy — ~ & og L1

Call History o
, Karen Miles @ :
@

I B cChat (1]

Voicemail Operations Chat :

Dialpad
:h% Eileen Dover :
(i)

SL Team

When you select the new Chat message in the Context Pane, the notification badge will disappear,
and the body of the message will be shown in the Detail Pane.
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Call History
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Yoicamail

Dialpad

Profile:
Settings
Portal
Log Gff

Exit
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> How Karen Milas ®
m Hice, sse vou 3t 12pm.
@ Karan Miles :
Karcn Miles 24 fugrst
Operations Chat ¥ Thara's a call for you an Park Bay 1-it's
1 Geomina from the printers.
% Eilzan Daver H

Okay thanks.

5L Team i
Karen Miles 4 At

o warries - did The lvers come aul akay?

Karen Miles Tonay, 1914
There's & call for you an Park 1

Karen Miles Today, 1536

[id wou manage to spesk to F2licty about the
contract todey?

Karen Miles loday, 18:38

She was keen to get it sorted!

25 595

L |
Type your reply and click . Send or press Enter.

Yes, | spoke to her an the contract is now signed @ .
4

Karen Miles Today, 19:26

Did you manage to speak to Felicity about the
contract today?

Karen Miles Today, 19:39

She was keen to get it sorted!
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Voicemail

The Voicemail Menu option provides you with a list of your Voicemail messages in the Context Pane

>
sorted into descending chronological order. There is a play button available on each message — simply
click the button to ‘quick-play’ the message.

Conel [ | e ]

Contacts s
x
235 toranim Anmoa 5 ®
o : 1=:__ Fodey F1052
Cha Dicler
Karen Mias
ao  Yolcemal L] %ﬁ Ibrahim Ahmad - 02031378567
S 70 Fotmaary e '
—

Dinipad

4=

B ooooicem

@ lf:'lr.llmwhs R
& Nnwarhar

L] L

Called Hame: Gareif MEDonald

Callad Numbnr; Q203IITEASE

Date: 18 Movernber 2UZ3

Tinss: 124313 |
Frofils Duraticn: 15
Saftings Transergtion: T

|
Hi Garath, it's Kardn, ' jasl aondanng shal lims you'ne

Fortal
keareing for the-alrport as Fee got an imporian parcel far you

Give ma-a call back, Bye
Log O

Exrl

When you receive a new Voicemail message, you will receive a notification badge next to ‘Voicemail’
in the Menu Pane. The telephone number or Contact name will be emboldened until you have
listened to the message. New messages are always shown at the top of the list.

Selecting a Voicemail message in the Context Pane shows more detail of the message in the Detail
Pane. You can view who the caller was — matched to an address book entry if applicable — and you’ll
also see the number they called, the date, time and duration of the message. From here, you may also
play back or download the message by selecting the buttons either side of the scrub bar. You may also
delete the message or call back the sender of the message by clicking the respective buttons below
the scrub bar.

I4=

P 00:06/00:13 . 4

al
¢
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When a message has been listened to it becomes marked as old and it moves to one of five headings
depending on when the message was recorded: ‘Today’, ‘Yesterday’, ‘This Week’, ‘Last Week’ and
‘Older’. It will be sorted into your other old messages in descending chronological order.

evoketelecom

an SCG partner company

@B |hrahim Ahmed

S8 Today, 21:22 g

@B |hrahim Ahmed
< 20 February

Karen Miles
¥ 118
a 28 November >

20s P

You’'re also able to read a transcription of the message by clicking the button. When you click
this button, the system analyses the speech in the message, converts it to text, and displays it on
screen.

Called Name: Gareth McDonald
Called Number: 02031376488
Date: 24 August 2023
Time: 20:09:16
Duration: 12s
Transcription: T

Hello, this is a message for Gareth. It's lbrahim calling from the printers.

Please can you give me a call back on 012562211127 Thank you. Bye bye.
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Dialpad

Evonex Connect Installation and User Guide

The Dialpad screen allows you to manually enter a telephone number to dial. You may either click
the digit buttons on the Dialpad, use the numerical keys on your keyboard, or paste a telephone
number copied from another application. When entering digits, you will hear a tone as each digit is

clicked.

To dial the digits entered, press the Enter key or click the green Dial button. @

If you enter characters that are not numerical, they will be ignored when dialling.

You may long-click the ‘0" button or use the keyboard to enter a + sign for international destinations.

rﬁ-\
Evonex
E Corkacks
Cwdl Hizbnry
LChat
Worwanad

I B iapo

] Ak o

Garaih ke Doe ol
&= DA RR

1 2
4 5 G
7 B a

Turk O | *

Ifyou make mistake when entering digits and wish to delete some already entered, click the a
back button or press the delete or backspace keys on your keyboard.

08000901965 @

LR
& = 2
GO
< 0 #
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The Dialpad also provides access to the Park Bays and Group Pickup button.

evoketelecom

an SCG partner company

Park Bay 1:

¢ Group

Pickup
Park Bay 2:

Parking is a way to place a caller on hold so that they may be UnParked by any other user on your
account. The Park Bays are used to provide visual indication that a call has been Parked, either by
you or one of your colleagues. When a call is Parked in a Bay, simply click the relevant Park Bay to
UnPark the call. For further information, see the Parking section.

Park Bay 1: Karen Miles 07977261420

‘:' Group
Fickup

Park Bay 2:

Use the Group Pickup button to answer a call you can hear ringing on another telephone or if you
notice one or more of your colleagues’ Presence statuses shows as ‘Ringing’.

Simply click the Group Pickup button to connect to the ringing caller. Please note, you must be part
of the same Pickup Group as the phone you’re trying to pick up — please speak to your Support Desk

for further details.
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Call Handling

Make a call

As shown elsewhere in this guide, there are several ways to make a call with Evonex Connect. You
may dial a Contact by clicking the call button, you may redial or return a call via Call History, you may
enter a number to dial via the Dialpad, or you may Click-to-dial telephone numbers on websites and
emails.

In all cases, when the call is in progress, you will notice a popup in the bottom right-had corner of
Evonex Connect. To end the call before it is connected, click the Hang Up button.

Karen Miles
OFETT61420

When the call is connected, the Call Control Paneappears. The Call Control Pane allows you to
perform such tasks as hold, transfer and park thecall which will be covered later in this guide.

E’J\\ :- =  Dislpad @

X b

Contacts

Karen Miles
cal Hizio JmrTaa
Cal Hstoy
Doe11
Chvart
L - £
1 b - et
Ciaipad
l B B a2 g °
e At st
Ful n..-“: -
o
) o
Fas
fors
"
[a2n]

| Prali
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You may minimise this Pane at any time by clicking the down arrow in the top-right-hand corner of
the screen.

evoketelecom
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Bay 2:

Karen Miles zoe P & oo 0N

The minimised view contains quick access to the Hold, Mute and End buttons. Click the Up arrow or
anywhere on the Call Control Pane to maximise.

Click-to-dial

Using the Windows or macOS apps, you can make calls simply by clicking on a telephone number.
We do this by registering Evonex Connect as the default application for the TEL: protocol. This means
that any number your computer recognises as formatted as a TEL: link is dialable through Evonex
Connect. Typically, telephone numbers on websites and email footers, among others, are formatted
as TEL: links.

To set Evonex Connect as the default app for making telephone calls when you click on hyperlinked
numbers, go to ‘Settings > Miscellaneous > Call with Evonex when clicking hyperlinked numbers’ and
click the ‘Set As Default’ button.

Call with Evonex when clicking hyperlinks | Set As Default

You'll be presented with a dialogue window similar to the one below. Select ‘Evonex Connect’ from
the list, tick the ‘Always use this app’ check box, then click ‘OK’.

How do you want ta open this?

H Diesktap Client -

B Evires Connect

\m Grsghe Cheames

ticraSIP

. Microsoit Edge

' Microsoft Teams

. Feople e

nf Always usc thiz 2op
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The Call with Evonex when clicking hyperlinks button will change to ‘Registered’ and become greyed
out.

evoketelecom
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Call with Evonex when clicking hyperlinks Registered ‘

Now, when you click a telephone number that has been formatted as a TEL: link, for example on a
website as below, a popup will ask you to allow Evonex Connect to be opened. Tick the ‘Always
allow..." checkbox to avoid repeatedly being asked for this website. Click ‘Open Evonex Connect’.

- HOME - 505 Whisiale LA i

O pen Evonex Connect?

‘ G bt v gt ke sale com wards 1o open thes apphicaton
iboeys o o v SogwholEsBlecam wopen b

Wholesale

PUT YOUR B crssimscone:.| (R

k-0l Tl ype in the asmocated 3pp

IN SAFE HANDS
WITH SCGC WHOLESALE

Evonex Connect will jump to the foreground and the telephone number you clicked will be added to
the Dialpad. Click the green ‘dial’ button to make the call.

Caatalh B Domiaid

E‘ i :r =  Dialpad = @

Daoo4rocooy 4@

. 1 2 3
4 5 6
7 8 @8
. o &

o

a
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Receive a call

Ifyou receive an inbound call to your telephone number, while Evonex Connect is minimised or in the
background, you will see a notification on-screen. The notifications vary between operating systems,
examples are below. In all cases you may click on the notification to bring Evonex Connect to the
foreground. For Windows, you may also Answer or Reject the call direct from the notification.
Answering the call will maximise or ‘pop’ the Evonex Connect app with the Call Control Pane in view.
Rejecting the call will send the caller to your Voicemail, by default.

Evorex Connect

Incoming Call

Evonex Connect for Windows — notification popup

@ Q 8+ © Mon20ct 8:41:44 pm

" # Incoming Call
# % lbrahim Ahmed

g

Evonex Connect for MacOS — notification

phonetelephony-doud.com

Incoming Call

thy cloudy ~ m ot & L1 d)

Evonex Connect for Browser — notification popup
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If Evonex Connect is maximised and on-screen when you receive a call, the Answer and Reject
buttons are displayed as in the image below. Answering the call shows the call as active and brings
the Call Control Pane into view. Rejecting the call will send the caller to your Voicemail, by default.

evoketelecom
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Incoming call e

‘ £ I
Ibrahim Ahmed 232
07821665957

Call Control Pane

When a call is active, the Call Control Pane appears. The Call Control Pane allows you to perform
such tasks as hold, transfer and park the call.

@

Karen Miles
OTETIZHLAI0
oon
& o #
e Hedrd Daipar
- 9 L™
Confererce Atiended Bind
Transier Traenler
7]
Pl
Cal
o

You may minimise this Pane at any time by clickingthe down arrow in the top-right-hand corner of
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Karen Miles ooe @ & @ A

The minimised view contains quick access to the Hold, Mute and End buttons. Click the Up arrow or
anywhere on the Call Control Pane to maximise.

Mute

Clicking the ‘Mute’ button will mute your microphone so the caller cannot hear you. The button will
change to ‘Unmute’.

¢ R-3

Mute Unmute

Click to unmute your microphone.
Hold

Clicking the Hold button will put the caller on hold. They will hear hold music while on hold. The
button will change to ‘Unhold’.

Hold

Click to return to the caller.

Three-way Conference

To make a three-way Conference call, firstly you must have an active two-way call. This call could be
one you make or receive.

L
-

Conferenca

Next, click the Conference button and select or search for the Contact you wish to add
to the call from the resulting window. During this process you may still talk to and hear the original

caller.
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Conference Invitation

Ensssr numbss or Ssarch your eonract

k

e lan Jenking

Karen Miles
L2}
a Ben Cooke

0 Q2034750671

Muiitipde

Multiphs

Click the telephone number of the contact and theEvonex Connect will attempt to call the number.
The original caller will be placed on hold. You willsee the call to the third party appear as a new call

2
below the original one, with a

original call is still on hold.

Muta

-
o
-

L 14
11

0

Ibrahim Ahmed

CTENEESHET

o4:17

9
Allgided
Tranafer

Paik
Ceil

Karan Miles 0MFT261430

purple pulsating handset to indicate the call is ringing. The

'e4 g-m

=
]

« @

When connected, the new call becomes active and therefore the calls swap round on the call control
pane. You are now able to talk to the new caller without the original caller hearing the conversation.
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«

Karen Miles
OFOF7251420

01:54
& o i
Shate Hold Didlpad
W A
Aflengas filind
Tronsher Transicr
H\
Dark
(=)
O

i Afimes 07821665357 = o Bﬂ

Press the toggle = button to toggle between this caller and the caller on hold.

L L3

-
When you are ready to join all calls together, click the . green + button. At this point, all three
parties can talk to each other.

o

Karen Miles

CPHFFIEI4L0
00:35
] ] B
Mins il Cinipaa
9 b
Allcrded Hing
Trafklas Traeslar
a
Hurk
Cadl
Loy}

|brabern Ahmad FRF1EERRSST ﬂ
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evoketelecom
oo pe
[ ]
You may end either call by clicking the corresponding or red ‘End’ buttons.
Blind Transfer

To Blind Transfer the call, that is to transfer it to another number straight away, press the ‘Blind
Transfer’ button.

9
Blind
Transfer

Then, select or search for the Contact you wish toTransfer the call to from the resulting Search
Pane. You may enter alphanumeric characters. Clickthe telephone number next to the desired
contact and Evonex Connect will transfer the calltothe selected number immediately.

B e Lamimt

Blind Transfer

=nler number ar seanck your conlacts

g Ellwan Dowar 0O 347 h04 08

e Garzth MoDonakd O D303NETS4ES

& Geotf Trifflz B 02034350867

@ K Milss Mk
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evoketelecom
bttt

If more than one telephone number exists for the contact, ‘Multiple’ will be displayed — click the row

to display all telephone numbers for the contact and select which one to transfer to. The call is
transferred immediately.

Karen Miles

& Unheersal Number DE03137ESET

B Home Muamber 52530664

N Mobide Humber OTTas0a1122

When searching by telephone number, if no matchis made, you may still transfer a call to the

entered number by clicking the m button.

When the transfer is complete, you will receive a confirmation message:

Call successfully

transferred
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Attended Transfer

To Attended Transfer the call, that is to transfer it to another number so you can notify the
destination before completing the transfer, press the ‘Attended Transfer’ button.

(%4
Attended
Transfer

Then, select or search for the Contact you wish toTransfer the call to from the resulting Search
Pane. You may enter alphanumeric characters. Clickthe telephone number next to the desired
contact.

When searching by telephone number, if no match is made, you may still transfer a call to the

entered number by clicking the m button.

# wEres Lo

Attended Transfer

Erate numbér o seanc WL COMAcES

g Eilaer Durame 0O 02034750488
O L)iaiEaes

0 Q024750487

Wl
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If more than one telephone number exists for the contact, ‘Multiple’ will be displayed — click the row
to display all telephone numbers for the contact and select which one to transfer to.

Karen Miles

L Universal Number LEF ) PR

‘@ Home Number ML5232068G

N Mobile Number a77e8domsaz

Evonex Connect will then place the original calleron hold and start a new call to the destination
number you have selected. The original caller willhear hold music until the process is complete.

Ibrahim Ahmed

NTRFRGESAST

00:15

] o

3

Mira Linhodd Dialpad

- ;- —

- ‘O

Coaarandca Camplata Texjijla
Trarsder Calls

Park
Call

Karen Milas 07377361420 L+ a
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At this point, the call to the transfer destination is shown in a single row below the original caller on

evoketelecom
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B
hold. The purple pulsating handset icon indicates the new call is still ringing. You may click the

L1e]
red handset button to end the call to the transfer destination then click the ‘Unhold’

oo
button to go back to the original caller. To end the original call, click the end button on the
main Call Control Pane.

When the transfer destination answers that call becomes active and in focus on the call control
pane. As such, the original caller is now shown in a single row below.

LI
'
Karen Miles
OFI7IE1420
00:32
4 i
Mute Dialpacd
¢ 2
(o
Compiete Toggle
Transfar Calls
ik et e
Ibrahim Ahmed 07821665957 = 0O Eul

iy
Toggle
You may use the s toggle buttons to swap the active/held calls to allow you to speak to
each call independently. The call that active is the only one that you can speak to and hear at that

time. The held call cannot hear you, they will hear hold music instead, and you cannot hear them.
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evoketelecom
9
Comp;!ete
. L . Transfer
When the transfer destination is happy to take the call, click the Complete Transfer

button. Both calls are now connected together and you no longer have a view or control of the call.

When the transfer is complete, you will receive a confirmation message:

Call successfully

transferred
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Park

Call Park is a similar feature to Hold except it places the call in a system hold location called a ‘Park
Bay’. These allow visual indication of Parked calls in Evonex Connect and on managed desk
telephones. Your colleagues will be able to see and UnPark calls you have parked, and vice versa.

Park is therefore a useful way to move calls between you and your colleagues without transferring.
For example, a colleague could use their Evonex Connect device to Park a call for you, send you a
Chat message letting you know, then you could UnPark the call from your Evonex Connect device.
You can also use Park to move calls between your own devices.

Ew

Fark

all

To place an active call into a Park Bay, click the = Park Call button on the Call Control Pane.
The system will place the call into the lowest available Park Bay and confirm with an audible prompt.
The caller will hear hold music while Parked. You will also see the call in the Park Bay on the Dialpad
or on an UnPark key on a managed desk telephone.

Park Bay 1: lbrahim Ahmed 07821665957

Park Bay 2

Click the Park Bay to UnPark the call and carry on conversation with the caller.

Two Park Bays are provided in Evonex Connect by default. If all Park Bays are in use when you Park a
new call, another Park Bay will appear.

Park Bay 1: lorahim Ahmed 07821665957

Park Bay 2: 07977261420

B Fark Bay 3: 0BOOSO000S

On desktop, if a call has been Parked for too long, it will automatically be presented back to the
device that originally parked it. PLEASE NOTE, this is not the case on mobile devices, and the call will
drop when the timer expires. Therefore, if a call is parked on a mobile device, please ensure you
manually UnPark the call, or keep the mobile app awake until the timer expires.

The park expire timer that controls this is an account-wide administrator setting. An expired Parked
call with either ring your Evonex Connect device until you answer, or it will automatically connect
you without ringing. This is also an account-wide administrator setting.

If you would like either of these settings adjusted, please contact your support team.
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Settings

The Settings option from the bottom left of the Menu Pane allows you to change how Evonex
Connect behaves.

Profile

l £ Settings
Portal

Log Off

Some settings are synchronised to your other Evonex Connect devices, while others are unique to
each Evonex Connect device. There also some settings and diagnostic information that could be
useful to your technical support team if you report a problem to them.

When a setting is changed, it is updated straight away, and a green tick °wiII appear to confirm
the setting is saved.

Below is a list of all Settings in the order laid out in the Settings menu. Images included for clarity.
For a further explanation of each setting please use the links below:

* Manage Devices * Call waiting
* Send logs to server * Short code presentation
* C(Clear cache * Auto-start application
* App Version * Dialpad additional features initial
*  Call with Evonex When clicking state

hyperlinks * Default directory feature
* Release Notes * Contact list order
* Recent Call IDs * Show blocked contacts
*  Microphone selection *  Clock display preference
* Headphone/Speaker selection * Theme
* Secondary ringer selection * Dark/Light Mode
* Ringtone * Chat notification popup
* Ring/Chat Notification volume * Chat notification sound

* Second ringer volume
* In-Call volume
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Miscellaneous Settings

Manage Devices

Use this to quickly and easily view the devices that you have previously given access to Evonex
Connect. Each one can be identified by the friendly name you gave to it the first time you logged in
on that device. The name of this device is shown to the left of the button — ‘Windows app’ in this

example. If you don’t recognise a device, you may delete it from here by clicking the trash
button next to the device. You may also wish to delete a device to allow a log in from another device
if you already have five concurrent logins.

Device Croated on

Personal Mobile
Evanex Connect

D305/23

Waork Laptop

Ewanex Connect

030523

iMac Electron
Ewvnnay Connast

2Ef0sf2a

Laptop Electron
Fwones Connect DOR/ORZE
This davics

| agtap Chrame
Evonex Connect

05106723

Note that you cannot delete the device you are currently logged in on. You mayalso not delete any
desk phones that have been assigned to you. If you wish to perform this function, please contact
your Support Team.

You may also rename any device to update its friendly name. Press the Edit button, type a new
friendly name and press the Tick button. Click Ok to save.

Laptop Electron
Evainay Conmaet 0506/23 S
This device

Work Laptop Chrome v onomza 4
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Send logs to server

Send logs to server Start Logging |

Occasionally, if you’re having difficulty with Evonex Connect, your Support Team may ask you to
send them some log files. This is simply done by clicking the ‘Start Logging’ button, perform the task
you’re having difficulty with and then clicking the ‘Send Logs’ button.

Send logs to server Compiling logs.. Send Logs |

Clear cache

Clear cache Clear

Occasionally, your Support Team may ask you to Clear the cache within Evonex Connect. Click this
button to do so.

App Version
App Version 1.0.7

The current version of Evonex Connect running on your machine.

Call with Evonex when clicking hyperlinks (Windows and macOS apps only)

Call with Evonex when clicking hyperlinks Set As Default

To set Evonex Connect as the default app for making telephone calls when you click on hyperlinked
numbers, click the ‘Set As Default’ button.

You'll be presented with a dialogue window similar to the one below. Select ‘Evonex Connect’ from
the list, tick the ‘Always use this app’ check-box, then click ‘OK’.

Page 102 of 166




Evonex Connect Installation and User Guide

evoketelecom

an SCG partner company

How do you want to open this?

Desktop Client

&

B Evonex Connect

Google Chrome
MicroSIP

Microsoft Edge

Microsoft Teams
. People v

M Always use this app

OK

The Call with Evonex when clicking hyperlinks button will change to ‘Registered’ and become greyed
out.

Call with Evonex when clicking hyperlinks Registered |

Release Notes

Release Notes |

Click the ‘Show’ button to read the release notes for the latest version of Evonex Connect. You can
also navigate to the release notes for previous versions. Also included are links to our FAQs, Privacy
Policy, Terms & Conditions and System requirements.
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= Release Notes .- a

Release Motes: Version 1.0.7 (Web, Desktop & i035)
Released on 24th March 2024

This releass brings dark mode themes, auto-start for the desktop appication, click-2-dial for the deskiop
application and a raft of improverments and fixes.

Features

o [All] Derk mode themes

v [Desk lop] Run 81 starup option

Ll [Dﬁ!’.k'll.’.\ﬁl Option (o regi:':w:r Evonex Connect as the detaull application Tor I"!'I.'!k-“'.g F‘ihf‘iﬂ& calls when ¢ 'l.":Kil‘lg an
A el link - such ag in an a-mall Tooter or wab page.

Enhancements

# |'|.'l'|=IJ.'EIe3l.1I_"|.\."|CIEI Dion’t fuzzy match when searching on phone numbers

» [Web/Deskiop/lo8] When selecling call history, deafulls 1o missed calls display when there are some
= [FO3fandroid] Vaicemail download Button was unrgquired and has been remowved

« [FOS/Android] lgnore double-clicks on buttons that showd be single-chcked

i [#0S/Android] Linusable buttons are nowr disablad when a call is i play

= [O57Android] Missad calls are now displayed on the lock screen

Fixes

» [HD5] volcemails sometime not playing
» [¥05] Dropped audis when GSM call |s put on hold o receice Evanex call

Recent Call IDs

32F6CB8-3C811EE-97CAB5D0- _—

™ 32BD61CA@46.231.71.231 @6:40:17 PM
FAB3CC92-3C711EE-97C8B5D0- -

Recent Call IDs | 32BD61CA@46.231.71.231 @6:40:14 PM
32F6CB8-3C811EE-97CAB5D0- o

® 32BD61CA@46.231.71.231 @6:40:14 PM

The last three call IDs are listed here. Your support team may occasionally ask you to copy and send
them one or more call IDs to help them diagnose any issues with Evonex Connect.

Audio Settings

Microphone selection

Microphone selection Default - Microphone (Realtek(R) Aud... ™

Select the microphone you wish Evonex Connect to use for phone calls. This will typically be the
same device as used for the Headphone/Speaker. This is a per-device setting.

Page 104 of 166



Evonex Connect Installation and User Guide

evoketelecom

an SCG partner company

Headphone/Speaker selection

Headphone/Speaker selection Default - Speakers/Headphones (Real... ™

Select the Headphone or Speaker you wish Evonex Connect to use for phone calls. Typically, this will
be the same device as the Microphone. This is a per-device setting.

Secondary ringer selection

Secondary ringer selection Speakers/Headphones (Realtek(R) Au... ™

Select an additional audio device to play the ring tone. By default, the ringtone will only be played
through the selected Headphone/Speaker device. If you select a device here, the ringtone will be
played through this device as well as the selected Headphone/Speaker device. This is a per-device
setting.

Ring tone

Ring tone Trim phone 1 v

Choose from 12 Ring tones. The ring tone is played through your default audio device when your
phone is ringing. This setting is synchronised to your other Evonex Connect devices.

Ring/Chat Notification volume

Ring/Chat Notification volume 9

Adjust the slider to increase or decrease the volume of the ringtone or chat notifications. This is a
per-device setting.

Second ringer volume

Second ringer volume &

Adjust the slider to increase or decrease the volume of the ringtone through the secondary ringer
audio device. This is a per-device setting.
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In-Call volume

In-Call volume & |

Adjust the slider to increase or decrease the volume of the call through your Headset/Speaker
device. This is a per-device setting.

Call Settings

Call waiting

Call waiting Disabled =

Enable or disable the tone and visual indication of a call waiting to be answered while you are
already on a call. When enabled, you have 20 seconds (default) to answer the waiting call. When
disabled, the call will follow your call divert setting or route to your voicemail. This is a per-device
setting.

Short code presentation

Short code presentation Display Short Codes b

Choose whether to show the full telephone number or the short code when someone else on your
account calls you or when searching the Directory. This setting is synchronised to your other Evonex
Connect devices.

Preferences

Auto-start application (Windows and macOS apps only)

Auto-start application Enabled v

Choose whether you would like Evonex Connect to start automatically when you log in to your
computer or if you would rather start it manually. This is a per-device setting.
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Dialpad additional features initial state

Dialpad additional features inital state Open -

Choose whether the Park Bays and Group Pick button are displayed on the Dialpad by default or if
they are hidden. This is a per-device setting.

Default directory filter

Default directory filter All >

Choose which directory you want to search within by default — Directory (internal), Shared (global,
set by the admin), Personal (added by you), or All (a combination of all three, default). This setting is
synchronised to your other Evonex Connect devices.

Contact list order

Contact list order Alphabetical - First Name Y

Change between sorting Contacts alphabetically by first or last name. This setting is synchronised to
your other Evonex Connect devices.

Show blocked contacts

Show blocked contacts Hide v

Choose whether to show or hide contacts that have been blocked. This setting is synchronised to
your other Evonex Connect devices.

Clock display preference

Clock display preference 24 Hour A

Choose whether you’d like to see time stamps in 12-hour or 24-hour time format. This setting is

synchronised to your other Evonex Connect devices.
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Theme

Theme Light Blue "

Choose from 13 colour schemes. This setting is synchronised to your other Evonex Connect devices.

Dark/Light Mode

S —_— Light =

Choose whether the app runs in Light mode (default) or Dark mode. This setting is synchronised to
your other Evonex Connect devices.

Notification Settings

Chat notification popup

Chat notification popup Enabled L

Select whether to Enable or Disable the notification popup when you receive a new Chat message.
This is a per-device setting.

Chat notification sound

notification sound Glass

Select from five notification sounds to play when you receive a new Chat message or turn off chat
notification sounds (default). This setting is synchronised to your other Evonex Connect devices.
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Using Evonex Connect for iOS & Android - Layout

To assist you in familiarising yourself with the layout of Evonex Connect for iOS and Android, we’ve
provided an annotated diagram of the key points as viewed on your mobile device. Please use the
links in the annotations to jump to a detailed description of each point.

The images in this section are generally applicable to both iOS and Android. Therefore, the images
shown in this section are taken from both. Any differences between versions are highlighted where
required.

16:13 7 wl ﬁ.@_——————— My Username

Garath Mchna{i My Avatar
I,;\i.imhe.j

k—

-+ Add Contact W Finter My Telephone
Number
Q, search 15015 %
Registration

Alfred Drewry Indicator
Hitchoock Antiques

Menu Options >

Andrea Butcher
Sausage Kings

Main Pane ——

Ben Cooke
Ben's Burgers

Brian Crowley
Honest Brian's Cars

Christopher Davis
Vital Blgns

Imran Ali
Baldridge Inc

Janet Dryer
Oryer & Co

N9 >

Menu Bar >

Contacts Calls Chat volcermall Dialpad
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Design Responsiveness

As mentioned at the beginning of this document, Evonex Connect functions across many different
environments and platforms. We’ve achieved this by writing a single, common codebase and using
different frameworks to house that code in each environment. Therefore, we needed to ensure
Evonex Connect could “fit’ in any potential screen size and ensure the ‘Panes’ resize appropriately as
the application is resized on screen.

However, with a mobile device, due to the smaller screen size, it’s impractical to show all
information on one screen. Therefore, it is often better to have panes that consume as much screen
space as possible, then transition between them as required.

Below are examples of how the layout of Evonex Connect changes as panes transition during the
dialing of a contact.

CHES -l T E 17:24 o T .: el b
= Garetn MeDanakd e - Gaalh cToraki e o
e B~ 030 ITI 448 = [ B3 iea=al HEL LA
+ # Comsct ¥ Fiier LAl > Christopher Davis
[ PR
0001
O Searchi PRI
Christopher Davis 4 o =
Q Hifred Drewry ot ok i bt
HIChoook Ancuis » ». gk
e fmnma Eu:::nmr H;E';m r.-r:i.d n“:;
b Dk Irarats Trerahe
E  Company Mame win sgne
Feery Cavaakiss a i
Hes Burosns Bk
¥ Dyperbmenl Al wai Srwmbar
Brian Croruley
Heneet Brian's-Go:x = e Tém Simae far
o
e NI DLEY: D 2 Businass Mumiber mzdsed5ers [
0 \mram i G Homu bk [T ETST
Bridrd 32 inc
N Mckile Humber MBS N
8 Janet Cryar
it & Emal chizgretaziinscom |8
o B
Carincin Cak Cani woioarel Delpsd Laman. (=13 can famermad [ELEY]
The Contact menu item is When a contact is selected, When one of Christopher’s
selected as shown by the Christopher Davis in this telephone numbers is
highlighted menu item. Scroll case, the detail of the tapped, a call to the contact
or use the Search field to find contact is shown in a is made. Again, the app has
the contact you wish to call. transitioned pane. transitioned panes, this time

to the call control pane.

The only other real differences in layout between a desktop version and a mobile version is the
‘Menu Bar’ which is now across the bottom of the app, and the ‘Menu Options’ button which

provides access to ‘Profile’, ‘Settings’ and ‘Log Off’.
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Menu Bar

The Menu Bar is the area at the bottom of the screen that presents menu options which, when
tapped, are displayed within the Main Pane in the middle of the screen.

Contacts Calls Chat Voicemail Dialpad

Menu options consist of Contacts, Calls, Chat, Voicemail and Dialpad.

Menu Options

The Profile, and Settings menu items are shown after tapping the ‘Menu Options’ button at the top

left of the screen.

18:12* wl ?'
= Gareth McDonald
= ® ~ 02031376488 (V)
Profile
Y Filter
Settings
15015 X
Log Off
"9  Hitchcack Antiques

Details of these are covered in their own respectiveparts of this guide — please use the links to jump

to each section.

The ‘Log Off’ button, also found in the ‘Menu Options’ section, can be used to ensure this device is
not used when you are away from it or to stop a device from ringing.
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Main Pane

The Main Pane is sensitive to the option selected in the Menu Bar. In other words, it displays
information relevant to the item that has been selected. Consequently, due to the way the panes
transition, it is also sensitive to the item selected within each Menu item and therefore displays the
detail of each item selected in the previous pane.

For example, selecting the Contacts option from the Menu Bar displays a list of Contacts in the Main
Pane. Or, selecting the Call History option from the Menu Bar displays a list of Call History items in
the Main Pane, etc.

The Main Pane also includes additional control options like the ability to perform an alphanumeric
search in Contacts and Call History, filter different directories in Contacts and create new messages
in Chat. You can also perform functions specific to each item in the list, for example call back a Call
History entry or delete or play a Voicemail message.

In each instance, when selecting an item, the Main Pane transitions to the next or previous pane
accordingly.

My Avatar

You may upload an image to your Profile to allow your colleagues to identify you more easily. The
image can be in any commonly used image format such as .jpg, .png, .bmp, etc. The image is
synchronised to all your Evonex Connect logins on any platform or operating system. Your presence
is also displayed in the bottom right-hand corner of your Avatar. Tap the Avatar image to change
your presence.

G
53
® Q Available

Q Away
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My User Name

The name of the user that is logged in to Evonex Connect.

My Telephone Number

The telephone number of the Universal License associated with this user. Callers can dial this
number to reach you on any of your five registered and logged in devices. By default, this is the
number that is presented as the outbound CLI when you make a call externally.

Gareth McDonald
® ~ 02031376488 Q

To change the outbound CLI dynamically, tap on the number itself and select another number from
the drop-down list of presentation CLls. ‘Presenting externally as ................. " will be displayed instead
of your telephone number until you tap here again and select ‘Default’ which disables dynamic CLI
presentation. You may also select ‘Withheld’ to ensure calls are made not presenting any CLI.

Gareth McDonald
@ v Presenting externally as 02031376567 0

Registration Indicator

Usually this is a green circle which indicates your device is registered with the system and ready to
take calls.
Gareth McDonald
@ ~ 02031376488 0

Sometimes, this changes to a red circle which indicates registration has failed. This is normally
because your cellular or WiFi connection is poor.

Gareth McDonald
O v 02031376488 Q
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When the network connection returns, Evonex Connect will attempt to reconnect to the system and
the indicator will turn green again.
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If Evonex Connect is unable to automatically restore its registration, a message will popup asking you
if you wish to manually attempt to restore the connection. Click ‘Reconnect’ to retry or ‘Dismiss’ to

ignore.

Your softphone connection has dropped
Click to reconnect.

Feconnect

If you wish to force re-registration at any time, click the circle.
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Profile

Selecting the Profile option from the ‘Menu Options’ button will take you to the Profile screen. From
here you can perform such tasks as change your Profile Avatar picture, modify your Presence and
toggle a call divert on/off, etc.

19:00 ol =B

E Garath McDanald
— @~ 02031376450 \QUE

My Mumbear

2031376488 (R

Prafibe picture

Presencea

Auwallable X

Incomming Call Divert

Mumber Presentation

Default -

Cantasts Calls Chat Walzmall Dlalpad

My Number

This simply allows you to view your telephone number and copy it to your clipboard. Click the copy
button to do so.
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Profile Picture

To change your Profile Avatar picture, tap the ‘Edit’ button to the left of the Avatar. You'll be
presented with options allowing you to select an image from your Photo Library, Take a new photo
or Choose an image from file. Select an option then select an image or take a new photo.

Profile picture

Photo Library
RiGsai Take Photo
Choose File B
Available v

Image selection on iOS

This app can only access the photos that you select

‘\.‘ ™
™ = a— H-i

Image selection on Android
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Next, you can select a portion of the image by moving the selection square and resizing it
appropriately.

evoketelecom
oot

riner company

Cancel O

Ok

Tap Ok and the portion of the image you have selected willbe uploaded as the new Profile
Avatar picture. This will also be reflected in the top right-hand cornerof Evonex Connect.

14:624 o T EH

Gareth McDonald
@~ 02031376488 (]

My Mumber

02031376488 (M

Profile picture
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Presence

There are six Presence states available, five of which can be manually selected by tapping the drop-
down menu: ‘Offline’, ‘Available’, ‘Away’, ‘Busy’ and ‘DND’. The ‘Ringing’ Presence state is updated
dynamically. The ‘Busy’ Presence state can be updated dynamically or manually.

Fresence

Available

Away

Busy

DND

Offline

90000

When a Presence state is selected, the Avatar is updated with the following badges in the bottom-
right-hand corner.

L e e @ @ @

Offline Available Away Busy DND Ringing

The Presence states are designed to aid your colleagues when, for example, they have a call they
wish to transfer to you — knowing you are ‘Away’ or ‘Busy’ saves time as it’s unlikely you’ll be able to
take the call.

Your Presence is reflected on all Evonex Connect instances you are currently logged into so, no
matter which device you’re using, your colleagues will always see your Presence accurately.

Setting your Presence to ‘DND’ is also synchronised to and reflected on any desk phones you have
on your Universal License. Therefore, DND can be enabled or disabled on any of your devices, and it
will update all your other devices automatically. Enabling or disabling DND also updates the ‘Forward
all Calls to Voicemail’ setting within the portal.

The ‘Ringing’ Presence status also assists your colleagues in answering a call when it may be ringing
at a phone that is unlikely to be answered. They can use the ‘Group Pickup’ button on the Dialpad

screen to do this, which will be covered later in this manual.
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Incoming Call Divert

Use the ‘Incoming Call Divert’ feature to send calls destined for your number to an alternative
number. This could be the number of one of your colleagues, or your mobile number, for example.
Simply type the desired destination number (full or extension number) into the text field and use the
‘On’ and ‘Off’ toggle as desired. The destination number is saved until you wish to change it.

Incoming Call Divert

On Off

01354887613

Your ‘Incoming Call Divert’ state is reflected on allEvonex Connect instances you are currently
logged into so, no matter which device you’re using, you will always be reminded of your call divert

state accurately.

15:01¢ al F

Gareth McDonald e
@~ Diverting calls to ‘
01354887613 0

It is also synchronised to and reflected on any deskphones you have on your Universal License.
Therefore, a divert can be enabled or disabled onany of your devices, and it will update all your
other devices automatically. Enabling or disablingadivert also updates the ‘Divert all calls
unconditionally to another number’ setting withinthe portal.
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Number Presentation

By default, the number that is presented as the outbound CLI when you make a call externally is
‘Your Telephone Number’ displayed in the top-right-hand corner of the screen.

Gareth McDonald
® ~ 02031376488 Q

To change the outbound CLI dynamically, you mayeither tap on the number itself and select another
number from the drop-down list of presentationCLIs (as previously described) or use the
corresponding ‘Number Presentation’ drop-downlist under ‘Profile’.

Number Presentation Karen Miles - 02031376567 -

‘Presenting externally as ........cc........ " will be displayed instead of your telephone number until you
tap here again and select ‘Default’ which disables dynamic CLI presentation.

Gareth McDonald
@ v Presenting externally as 02031376567 (V)
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Contacts

The Contacts section allows you find people you wish to call. It includes entries from the internal
‘Directory’, plus your ‘Personal’ address book and the ‘Shared’ Address book. Entries in the internal
Directory will also include a Presence badge. Contacts saved on your mobile device are also
searchable and can be dialled through the app.

1613 al FIE LSRR o 7
- Gareth McDonakd — Gareth MoDonald
=¥ @~ 0203NE7EAAR - o+ 02031378400
[T} 3
+ Add Comlact W Filver 4 u
&, Saarch 15015 ¥
Christopher Davis
Alfred Drewry i
Hitchoack Antiquaes 345245479
. .
Andrea Butcher
Sausage Kings
E  compary Mame Vital Signs
a Ben Cocke
i Hen's Burgars
F Department et
Brian Crowley
lonest Brian's Cars = Job Titke St Lt
o Christapher Davis £  Business Number 01845245476 [
Winal Signe g
Imran Ali T Hame Mumbar QIDEMESR25 \,
Baidrigge ke
N Mabile Humbar 07543513853 g
| Janat Dryer
DIryeT & £
= Email shris@witalsligns.com | B
Conbats Calls Chat ‘e cgamtal Dialpad Coracie Cals Chat acnmial Dalasd
e —————————— ]

You may use the Search function to find the contact you wish to dial. The Search field supports
alphanumeric characters, and you can therefore search for names, numbers, departments,
companies, email addresses, etc.

+ Add Contact Y Filter

Q, search 185/185 X
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You can use the filter option to include or exclude the Address Books your search is performed
within, to return fewer or greater results. In ‘Settings’ you may choose the default directory filter
option. The available Address Books are:

evoketelecom
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* ‘Directory’ which is the internal list of all users on the same account as you, including a
presence badge.

e ‘Shared’ which is the global address book managed by your administrator.

e ‘Personal’ which is contacts added and only available to you.

e ‘On Device’ which are the contacts stored on your mobile device.

Selecting ‘All’ will show contacts from all directories.

Filter contacts

Address book type:

@ Al

() Directory

() Sshared
(O Personal
(O On Device

Once you've found the contact you wish to dial, tap it and the detail of the contact will be displayed.
If the contact you have selected is from the internal Directory, you’ll have the option of clicking the
‘Dial’, ‘Chat’ and ‘Voicemail’ buttons just below the Username and number.

If the contact you have selected is from the Personal, Shared or Device address books, you’ll only
have the option to ‘Dial’ the contact. If there is more than one telephone number associated with
the contact, there will be individual ‘Call’ and ‘Voicemail’ buttons against each number.
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Karen Miles Andrea Butcher
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& Company Mame Applaing @ Company Nams Smpege Kiroy
= Dmpartmant Fewnd Beap

O Universal Humbar QICET37S5ET =m A

= Emall karsrepplenccouk (B Bt Thia L
£ Eausiness Musbor 4242488 W
I Home Mumbser QWIZE05517 (W
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B : I 1]
Conlacts Calla Clwal Suumanad Do adand Cantacls Culla Chal [ETEFE ) et
Example of an internal directory Example of an external shared
contact contact
Click the button to call the contact’s primary number.
Click the button to start a chat with this user.
Click the button to leave a voicemail message for this user’s primary number without

ringing their phone first.
. A" . ,
Click the button to call one of this user’s secondary numbers.

ao
Click the button to leave a voicemail message for one this user’s secondary numbers without
ringing their phone first.

=
Click the button to send an email to this user’s email address via your default email app.
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Add a Personal contact

To add a new Personal contact, tap the ‘Add Contact’ button at the top of the Contacts pane.

=+ Add Contact W Filter

QSr-::rt:h 185185 X

You must enter the contact’s first and last names and a telephone number as a minimum. You may

also add other details such as company name, job title, department and email. You may also upload
a profile Avatar picture for each contact.

(LR ol = B
. Garetn MeDonald
— B = 010531376400
Add Contact v
-
- X uplaad Pratila Picture

— .

First Hame*®

Middla Mars

Surrame®

Conlacls Culn Chal Suicwimsl DCisdpracd

When you have populated the form with all the required details, tap the ‘Save’ button at the bottom
of the screen.
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Cancel Save

Contacts Calls Chat Volcemail Dialpad

Edit a Personal contact

To Edit or Delete a contact, tap the Egi,t or DeIeteq)uttons, at the top of the Contact detail
pane, accordingly. If these buttons aren’t available, you are trying to edit or delete a Shared contact
- please contact your support team.

09:18 « ul T

Gareth McDonald
@ ~ 02031376488 @

Fa m - X
&8 88
ed
AT T
Ibrahim Ahmed

07821665957

% Mobile Number 07821665957 (&
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Make the required changes to the form.

0918

Evonex Connect Installation and User Guide

=

Edit Contact

- e
BB
SR

T Td

Address Book lype
Persanal
irst Namea=

Ikseahim

Middis Name

aufnama*

Ahmad

Contacts Cals

Garath McDonald
&> 0170313764ER

I Upload Profile Picture

Chat

Woicemail

Diai;nd

When you have made the required changes, tap the ‘Save’ button at the bottom of the screen.

Contacts

Calls

Chat

Cancel

Voicemail

Dialpad
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Add a Shared contact

Only an administrator can add Shared Address Book entries, through the app or via the Portal. If you
do not have administrator privileges, please contact your support team.

To add a new Shared contact, tap the ‘Add Contact’ button at the top of the Contacts pane.

+ Add Contact W Filter

Q, search 185/185 X

Select ‘Shared’ from the ‘Address book type’ dropdown list.

11:06 ¥ al T 1
— Gareth McDonald
- @ ~ 02031376488 ©
Add Contact %
® & -
A= Upload Profile Picture

Address bock type

Vi “\
Shared

Personal
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You must enter the contact’s first and last names and a telephone number as a minimum. You may

also add other details such as company name, job title, department and email. You may also upload
a profile Avatar picture for each contact.

08:59 ¥

« T ED
— Gareth McDonald
. ® ~ 02031376488 (=)
Add Contact *
& 1 -
r Uplead Profile Picture

Address baok 1ype

[Sh:lmd - J

First Namsa™
haddle Mame
Surname*
Comacts Calls

Cha Vaiceimsd Distpad

When you have populated the form with all the required details, tap the ‘Save’ button at the bottom
of the screen.

Cancel

E w .

Contacts Calls Chat Voicemail

Dialpad
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Edit a Shared contact

To Edit or Delete a contact, tap the s’ Edit or m Delete buttons, at the top of the Contact detail

pane, accordingly. If these buttons aren’t available, you don’t’” have permission to edit or delete a
Shared contact - please contact your support team.

ox1g - o FE
— Garath McDonald e
- @~ 02031376488
P ] x
Brian Crowley
01845245470

B Company Mame Horest Brian's Cars

= Department Sales

2 Job Title Selesperson

£ Business NMurmber 045245470 !..

A Home Number C1025015518 7!'.-

B Mobile Mumbser 07543513847 Ry

= Email brian@henestbriancouk = ]
I:-nnEtan‘ls ﬁlls Chat igicermail Diuip-ud
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Make the required changes to the form.

11:47 ¥ W =
— Gareth McDonald

s &~ 02031376485 a
Edit Cantact x

I upload Profile Picture

Address book type

Shared -
First Mame?

Brian
Micdle Mame
Surnarma*

Crowley
Contacts Calls Chat “oicamail Dialpad

When you have made the required changes, tap the ‘Save’ button at the bottom of the screen.

| as
g i

Contacts Calls Chat Wizicemail Dialpad
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Call History

Call History is separated into three tabs — ‘Missed’, ‘Made’ and ‘Received’. Evonex Connect will store
up to 100 historic call entries in each tab, then it will overwrite the oldest. There is also a Search
function which allows you to search each tab alphanumerically.

1713 4 o FEY 1713 oFEY
— Gareth McDonald — Gareth McDonald
= @~ 02031376488 Wy = 8 ~ 02031376488 W
Mizsed Made Received X
Q Search A0 K a Gareth McDaonald
Acple Inc
02031376488

: Alfred Drewry
ﬁ Today, 17:12 - ¢

£54= 01256832032
\%ﬁ Today, 1711 - 95 . e
::-as |brahim Ahmed
—, L v+ 07821665257
] Ihrahlm Ahm_ed .
Sd8=  Today, 177011 -3s
et
= .
=ea 'brahim Ahmed w Call duration: as
€85  Today, 1711 - 85
i Call date: 22 August 2023
Matalie Dyer "
Taday, 17:08
Ringing started: 1722
\ Patricia Ashiy
’ Today. 17-08 v . Call startad: 17:11:28
Call ended; TS
Jonathan Burgess W
Today, 17:0&
Additional technical info: e
‘ Jonathan Buroess Z
Contacts Calis Chat aicamail Dialpad Contacts Calls Chat Waicamail Dialpad

Selecting a History entry in the Context Pane will display further details of the entry. You’ll see the
duration, time, date, etc. To call the number, click the telephone handset button located next to
each entry in the list.

Page 131 of 166




Evonex Connect Installation and User Guide

If you miss any calls while your device is locked, details of the calls will be displayed on the
lockscreen of your device, similar to the image below. This feature is enabled and disabled in
Settings.

evoketelecom

SOG pariner company.

EvaReX Connect

If you miss any calls while the app is open, a notification badge will be locatednext to the Call
History option in the Menu Bar.

B M = o =

Contacts Calls Chat Voicemail Dialpad

Tapping the lockscreen notification or the badge on the menu bar will take you tothe Missed Calls
tab in the Main Pane. Your new missed call(s) will be at the top of the list. Once you have viewed the
new missed calls they will no longer be displayed in bold, and the notification badge will disappear.

If a Call History entry is not matched to an address book entry, a ‘+" button will be shown below the
number (circled). Click the plus button to add a new address book entry.

01276283056
@

Gareth McDonald
Q Crab Apple Consultants
] 02031376488
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Chat

Chat allows you to exchange short messages between your colleagues. You can use chat to send
text, emoji and Web Links.

Chat can be useful if you are working in a different location to your colleagues. For example, they
could quickly and easily tell you there is a call parked for you. Or you can keep up to date with
multiple colleagues all working on a common project via a group chat.

1518 ¥ al T EE 15:20 ¥ ! T EE
— Gareth McDonald — Gareth McDonald
— @~ 02031376483 a — @~ (20515 EA8E g
Karan Milas b
Karen Miles 14 July
i Karen Miles : 4 : o .
Sure will, What time are you finishaming
a today?
Operations Chat H
14 July
h rg until Bpm e
Eileen Dover H
‘©
Karen Miles 14 July
SL Team H Ok thats great. Perhaps we can have a
1 wiarking lunch instead?
o
Me
Yas that would work far me
Karen Miles 14 July
ﬁ Mice, see you at 1Z2pm.
Karen Miles 24 August
- There's a call far yvou an Park Bay 1 -it's
Contacts Calls Chat Woicemail Dialpad Contacts Calls Chat volcamal Clalped
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> New
To start a new chat, tap the - New button at the top then search or scroll for the Directory
contact(s) you wish to add to the chat. Select one, or as many as required, and clickm

Start Chat. Your new Chat window will appear. Type your Chat message and press Enter or cIick
Send.

drizh G X

Eileen Dover 0 lan Jenking, Karan Miles, Geoff Triffle x
rab :'.p._.ll'?. Cansultants

Q se
Gareth McDonald
P e O
Crab Apple Cansultants
é :

Geoff Triffle

Uran Apple Consultents

Helena Papadopoulou 0

Crab Apple Consultants

3
lan Jenkins
Lrah p".[:.'.-lD. Cansultants

Karen Miles
@ CrabApple Consultants

When you receive a new Chat message, you will hear a notification sound and see a notification
popup. You will also notice a notification badge next to ‘Chat’ in the Menu Pane.

1724« ol T HD

— Gareth McDanald
= @ ~ 02031376488

e Karen Miles i
T \fﬂ"

et

Contacts Calls Chat Valcamail Malkpan
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When you stap the new Chat message, the notification badge will disappear, and the body of the
message will be shown.
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an SCG partner company

17244 - F B 17:264 wl| = ED
— Gareth McDanald — Garath MeDanald
b &~ 17031376485 0 = ®~ 02031376488
Karen Miles x Karen Miles X
Yas that would wark for me o e
Karen Miles 14 Jury Karen Miles 14 July
: Mice, see you at 12pm. o Mice, see you at 12pm.
tﬁ L]
Karen Miles Today, 15:08 Karen Miles Today, 16:08
Thare's a call far you an Park Bay 1 - There's a call for you on Park Bay 1 -
ﬁ It's Georglna from the printars. © it's Gaargina from thea printers.

Me Today, 16:09

Okay thanks. Ckay thanks.

Karen Miles Tocay, 15610 Karen Miles Today, 16:10
Mo woernies - did the flyers come out Mo worries - did the flyers come out
a okay? E akay?
Yes, shae sent them over and thay
laok great!

Conlacls Calls Chat Woicemail Diialpad Contacts Calks Chat Walcamall Cilalpad

Type your reply and tap ‘Send’.
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Voicemail

The Voicemail Menu option provides you with a list of your Voicemail messages in the Context Pane

sorted into descending chronological order. There is a pﬂy button available on each message —
simply tap the button to ‘quick-play’ the message.

13:49 o TE&

Gareth McDonald
&~ 02031376488 e

Mew
#3=  |brahim Ahmed >
Q:f Today, 13:48
Today
01256832028 >
Today, 12:51
Yesterday
Karen Miles >
Q Yesterday, 13:06

This Week
Sz | i
#a=  |brahim Ahmed >
Q-I-: Monday, 21:22
o
Older
- <5 |brahim Ahmed >
b= 20 February

Karen Miles >
o 28 November

ol

Contacts Calls Chat Voicemail Dialpad
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When you receive a new Voicemail message, you will receive a notification badge next to ‘Voicemail’
in the Menu Bar. The telephone number or Contact name will be emboldened until you have
listened to the message. New messages are always shown at the top of the list.

Selecting a Voicemail message in the Context Pane shows more detail of the message in the Detail
Pane. You can view who the caller was — matched to an address book entry if applicable —and you’ll
also see the number they called, the date, time and duration of the message. From here, you may
also play back or download the message by selecting the buttons either side of the scrub bar. You
may also delete the message or call back the sender of the message by clicking the respective
buttons below the scrub bar.

P 00:06/00:13 &

I4=

(i1} A

When a message has been listened to it becomes marked as old and it moves to one offive headings
depending on when the message was recorded: ‘Today’, ‘Yesterday’, ‘This Week’, ‘LastWeek’ and
‘Older’. It will be sorted into your other old messages in descending chronological order.

New
Today
sSmz |
S Ibrahim Ahmed >
aas  Today, 13:48
-
01256832028 S
Today, 12:31
Yesterday
[\ Karen Miles >
° Yesterday, 13:06
This Week
#2= Ibrahim Ahmed 5
S8 Maonday, 21:22
T B i
Older
SB% |brani
aaa |brahim Ahmed >
t:f 20 February
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I . 7l
You’re also able to read a transcription of the message by tapping the button. When you tap
this button, the system analyses the speech in the message, converts it to text, and displays it on

screen.
18:10 ¥ w =8
— Gareth McDonald
—_ &= 00N E764858
x
-,
DI
v
Ibrahim Ahmed
07821665957
B o0:00/0003 O *
Called Name: Gareth McConald
Called Mumber: QZ0313I7E4EE
Drate: 24 August 2023
Tine: 180916
Cruration: 12s
Transcription: ; T
Halta, this is a massage far Garath. IU's Ibrahim
calling from the printers. Please can you give me a
call back on 012582211127 Thank yau. Bya ke,
LK ‘ iy ao ]
Cantacts Calls Chat Yoicamail Dialpad
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Dialpad

The Dialpad screen allows you to manually enter a telephone number to dial. You may either tap the
digit buttons on the Dialpad, use the numerical keys on the iOS or Android keyboard, or paste a
telephone number copied from another application. When entering digits, you will hear a tone as
each digit is tapped.

10:21 ol T E ALUBIE wl
= Gareth McDonald e - Gareth McDonald e
= @~ 2031376400 WRE _ &~ D203137GEE N

- - =~ -
Paste | =
1 3
o - 080008901965 a
4 S 6
e G b 4 5 6
i : ]
Contacts Calls Chal Waicemail Dialpad I_z‘_ ? '9. -
- 0 #
1 2 3 :
4 5 6
7 8 9
+R# 0 .
- - C-unta-:ts Ca-lls Chat Vaicemail ﬂi:l:ad

To dial the digits entered, tap the @ green Dial button.
If you enter characters that are not numerical, they will be ignored when dialling.

You may long-click the ‘0" button or use the keyboard to enter a + sign for international destinations.

If you make mistake when entering digits and wish to delete some already entered, tap the 8 back

button.
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The Dialpad also provides access to the Park Bays and Group Pickup button.
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10:11 ¥ o TEA

Gareth McDonald
@~ 020313758488 (<)

Parking is a way to place a caller on hold so that they may be UnParked by any other user on your
account. The Park Bays are used to provide visual indication that a call has been Parked, either by
you or one of your colleagues. When a call is Parked in a Bay, simply tap the relevant Park Bay to
UnPark the call. For further information, see the Parking section.

(1

.].]
w0
e |

Gareth McDonald
@ v 02031376428 Q@

¥ Sroup

Fickun

Use the Group Pickup button to answer a call you can hear ringing on another telephone or if you
notice one or more of your colleagues’ Presence statuses shows as ‘Ringing’.

Simply click the Group Pickup button to connect to the ringing caller. Please note, you must be part
of the same Pickup Group as the phone you’re trying to pick up — please speak to your Support Desk
for further details.
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Call Handling

Make a call

As shown elsewhere in this guide, there are several ways to make a call with Evonex Connect. You
may dial a Contact by tapping the call button, you may redial or return a call via Call History, or you
may enter a number to dial via the Dialpad.

In all cases, when the call is in progress, you will see a screen similar to the image on the left below.

To end the call before it is connected, click the eHang Up button.

Calling...

Ibrahim Ahmed ‘0

07821685957

Karen Miles
07877261420

Outbound call on iOS Outbound call on Android
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w2r D -~

Ibrahim Ahmed

OFBZEEEGT

00:04
] o m
Bduta Haold Diiadpad

b A3
anended Bilind
Transfer Transfer

Q ol

Fark

ta;" Speaker

o]

Active call on iOS

Evonex Connect Installation and User Guide

"

Karen Miles

a7977251420
00:18
& o i
Mute Held Dialpad
at 9 <
Conferenca Attended Biind
Transfer Transfer
(7] <«
Park
call Speaker
oo

Active call on Android

When the call is connected, the Call Control Pane appears, as shown on the right above. The Call
Control Pane allows you to perform such tasks as hold, transfer and park the call which will be
covered later in this guide. You may minimise this Pane at any time by tapping the down arrow in

the top-right-hand corner of the screen.

Ibrahim Ahmed 00:53

D & ~ A

The minimised view contains quick access to the Hold, Mute and End buttons. Tap theUp arrow or

anywhere on the Call Control Pane to maximise.
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Receive a call

We are utilising the developer tools available in iOS and Android to provide integration to the native
Phone apps. Therefore, you will benefit from push notifications to wake the app when a call rings, to
save battery and data usage. Where possible, the native iOS and Android Phone app screens are
utilised to allow you to interact with the call.

ios

When you receive an inbound call to your telephone number, if Evonex Connect is on screen, you

. . 2 B... .
will see a popup at the top of the screen allowing you to Answer. or Reject the call, similar
to the image on the left below. Answering the call will show the Call Control Pane maximised, similar
to the image above. Rejecting the call will send the caller to your Voicemail, by default.

15977

L J 2

ﬂ Ibrahim Ahmesd (07827
B Evonex Connect Audic
hiord o . - ] ’
Made  Racsiy Ibrahim Ahmed (078:

O, search WA
£35 torahim Ahmed .
'eF tiy, 1515

Karen Miles

Q- :
Q Kare.n h:lms .
S2%  |brahim Ahmed "
T ] }:d
= E
#32  |hrahim Ahmed
BSZ  Tucay, 1348 b
e
::g Ill:nrahin.1 Ahmed %
5 Tooey 282
':ﬂ:* 01256832028 v

_ Tay, 125

Karen Miles

‘. sheptc bl L

ﬂ day, 10008

Contacts Calls Chat Wolcermall Dialpad
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If your phone is locked when a call arrives, you will see a screen similar to the one on the right
above. Slide to answer the call and the screen will change to one similar to the image to the left

evoketelecom
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below.
wor (D - ~e
A"
8 Evonex Connect Audio - 00:16 ﬁg%
. ; =
Ibrahim Ahmed (078: -
Ibrahim Ahmed
GUHIERBAST
0028
L] (1] i
Mg Hald CHalpad
L L
Altended Bird
T viaeu fomr Transfer
P} o
?;l'lc Speaker
lwgy]

You will have access to buttons to mute the call,putiton speaker and end the call. If you tap the
Evonex Connect button, you’ll be taken to the CallControl pane in the app, shown on the right
above. This provides you with further options, asdescribed below.

If you receive an Evonex Connect call whilst on anothercall on your mobile device, you'll be
presented with the following three buttons:

Hiald |
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End & Accept — end your current call and answer the ringing Evonex Connect call.

evoketelecom
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Decline —reject the ringing Evonex Connect call (will send it to voicemail).

Hold & Accept — hold your current call and answer the ringing Evonex Connect call.

Android

When you receive an inbound call to your telephone number, if Evonex Connect is on screen, you
will see a popup at the top of the screen, and an incoming call overlay, allowing you to Answer@

or Decline @ the call, similar to the image on the left below. If Evonex Connect is not on screen,
you will only see the popup at the top of the screen with the Answer and Decline options. Answering
the call will show the Call Control Pane maximised, similar to the image above. Rejecting the call will
send the caller to your Voicemail, by default.

Incaming call

From Harern ki

Answer

Incoming call Incaming cal

o o

Karen Miles Karen Miles
O7a77261420 07977261420
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If your phone is locked when a call arrives, you will see a screen similar to the one on the right

above. Tap Answer @ to answer the call and the screen will change to one similar to the image on
the left below.

o @

Karen Miles Karen Miles
O7aF7 28420 OFaFT2E1420
00:03 oo
4 0 i & 0o 2
Mute Haold Diizalpas Muts Holsd Dialpad
¢ & o) - 9 <
Park Uhlack St Conference Attanded Blind
Call - Speaker Transier Transter
E *.}
oo Parg ;
call Speakar
oo

You will have access to the Call Control pane and buttons to Mute, Hold and Park the call, access the
Dialpad, put it on Speaker and End the call. If you tap the ‘Unlock’ button, you’ll be provided with
further handling options similar to the image on the right above (Conference, Attended Transfer and
Blind Transfer) as described below.

If you receive an Evonex Connect call whilst on another call on your mobile device, you’ll be
presented with a popup and the option to either ‘Answer’ or ‘Decline’ the Evonex Connect call.
Answering will put the first call on hold. Declining will send the second call to your Evonex Voicemail,
by default.
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Evanex Connect =l 51% 8

Incoming call
From Karen Miles (07977261420)

Answer Decline

= X

Resume cal Bluetooth
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Call Control Pane

When a call is active, the Call Control Pane appears. The Call Control Pane allows you to perform
such tasks as hold, transfer and park the call.

s (D - e
S
P
=
L
. Karen Miles
Ibrahim Ahmed 07977261420
JTE21865957 001 1
00:28
4’ ° 15 “:‘te pgg DI:IE;.«::&
Muta Hald Diatpad
Y Y
- A Y
Ar_t::-x o a:: d Confarence Attended Elind
Transfar Transfar Transfar Transfar
Pca:( Speakar Cz- | Spuakor
oo o

Call Control Pane on iOS Call Control Pane on Android

You may minimise this Pane at any time by tappingthedownarrow in the top-right-hand corner of

the screen.

Ibrahim Ahmed 00:53 o & = e

The minimised view contains quick access to the Hold, Mute and End buttons. Tap the Up arrow or
anywhere on the Call Control Pane to maximise.
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Mute

Tapping the ‘Mute’ button will mute your microphone so the caller cannot hear you. The button will
change to ‘Unmute’.

¢ R.3

hMute

Tap to unmute your microphone.

Hold

Tapping the Hold button will put the caller on hold. They will hear hold music while on hold. The
button will change to ‘Unhold’.

o 0

Hold Unhold

Tap to return to the caller.

3-way Conference (Android only)

To make a three-way Conference call, firstly you must have an active two-way call. This call could be
one you make or receive.

=+
Conference
Next, tap the Conference button and select or search for the Contact you wish to add to
the call from the resulting window. During this process you may still talk to and hear the original

caller.

Conference Invitation x

Entar number or sgasch your contacts
[Kareri I

Karen Miles
& Multiple

INVITE
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Click the telephone number of the contact and the Evonex Connect will attempt to call the number.
The original caller will be placed on hold. You will see the call to the third party appear as a new call

evoketelecom
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2
below the original one, with a © purple pulsating handset to indicate the call is ringing. The

original call is still on hold.

o
01452346351
0118
s i
Muls Diaipnd
L o
Att=nded Blind
Transfer Transfer
o
Saeakar
oo
Karen Mies 07977261420 g B

When connected, the new call becomes active andtherefore the calls swap round on the call control
pane. You are now able to talk to the new caller without the original caller hearing the conversation.

S
Karen Miles
OFEFEET420
00:03
& i
Mlute Lialpad
L& L&
Attandrd lind
Transfer Transter
o
Saeaker
o]
1452346351 = o
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'~
Press the toggle ~ button to toggle between this caller and the caller on hold.

..
)
When you are ready to join all calls together, click the . green + button. At this point, all three

parties can talk to each other.

W
Karen Miles
07977261420
00:13
4
Mute Dialpad
9 9
Attended Blind
Transfer Transfer
o
Speaker
a0
01452346351 a

You may end either call by clicking the corresponding or red ‘End’ buttons.
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Blind Transfer

To Blind Transfer the call, that is to transfer it to another number straight away, tap the ‘Blind
Transfer’ button.

<
Blind
Transfer

Then, select or search for the Contact you wish to Transferthe call to, from the resulting Search
Pane. You may enter alphanumeric characters. Tap the telephone number below the desired contact
and Evonex Connect will transfer the call to the selected number immediately.

Blind Transfer

Enter mumber or sgarch your contacts

0203

Gareth McDonald
N2031378488

Karen Miles
Q 02031376567

If more than one telephone number exists for thecontact, ‘Multiple” will be displayed — click the row
to display all telephone numbers for the contactand select which one to transfer to. The call is

transferred immediately.
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Karen Miles

Universal Number 02031376567

Home Humber 01452520666

Mobile Number 07977261420

When searching by telephone number, if no matchis made, you may still transfer a call to the

entered number by tapping the TRANSFER button.

Attended Transfer

To Attended Transfer the call, that is to transfer it to another number so you can notify the
destination before completing the transfer, tap the ‘Attended Transfer’ button.

|
Attended
Transfer

Then, select or search for the Contact you wish to Transferthe call to, from the resulting Search
Pane. You may enter alphanumeric characters. Tap the telephone number below the desired
contact.

When searching by telephone number, if no match is made, you may still transfer a call to the

entered number by tapping the TRANSFER button.
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~ Attended Transfer

Entar numiber or search wour contacts
0z03
|

! Gareth McDonald
020313764838

Karen Miles
@ 020313765867

If more than one telephone number exists for thecontact, ‘Multiple’ will be displayed — tap the row
to display all telephone numbers for the contactand select which one to transfer to.

Karen Miles

Universal Mumber 02031376567

Home Mumber 01452520666

Mobile Number 07977261420

Evonex Connect will then place the original calleron hold and start a new call to the number you
have selected. The original caller will hear hold music until the process is complete.
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«

Karen Miles

0777261420
00:11
& =
Mute Diatpad
< =
Compiaie Toggle
Transfar Calls
o
Spoaker
oo

01452346351 L] m\

At this point, the original caller is shown as a singlerow at the bottom of the Call Control Pane. From
here, you may Transfer, Hold or End the call with the buttons shown on that row. The corresponding
buttons on the main Call Control Pane will now respond to the transfer destination caller, for example
putting them on Hold or Ending their part of the call.

9
Complete
. Transfer
To complete the transfer, click the Complete Transfer button.
.
Toggle
= Calls
To return to the original caller, click the or Toggle Calls button, which will toggle

hold between the original caller and the transfer destination.

oo
To end the call to the original caller, click the . End button on the original call row.

v

To end the call to the transfer destination, click the End button on the main Call Control

Pane.
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Park

Call Park is a similar feature to Hold except it places the call in a system hold location called a ‘Park
Bay’. These allow visual indication of Parked calls in Evonex Connect and on managed desk
telephones. Your colleagues will be able to see and UnPark calls you have parked, and vice versa.

Park is therefore a useful way to move calls around the system without transferring. For example, a
colleague could use their Evonex Connect to Park a call for you, send you a Chat message letting you
know, then you could UnPark the call from your Evonex Connect device. You can also use Park to
move calls between your own devices.

Park
Call
To place an active call into a Park Bay, tap the Park Call button on the Call Control Pane.

The system will place the call into the lowest available Park Bay and confirm with an audible prompt.
The caller will hear hold music while Parked. You will also see the call in the Park Bay on the Dialpad
or on an UnPark key on a managed desk telephone.

o]]
€

Gareth McDonald
@~ 02031376488 Q

Click the Park Bay to UnPark the call and carry on conversation with the caller.

Two Park Bays are provided in Evonex Connect by default. If all Park Bays are in use when you Park a
new call, another Park Bay will appear.

« T E3
— Gareth McDonald
= ® ~ 02031376488 (@)

vl O O0: Qs
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On desktop, if a call has been Parked for too long, it will automatically be presented back to the
device that originally parked it. PLEASE NOTE, this is not the case on mobile devices, and the call will
drop when the timer expires. Therefore, if a call is parked on a mobile device, please ensure you
manually UnPark the call, or keep the mobile app awake until the timer expires.

evoketelecom
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The park expire timer that controls this is an account-wide administrator setting. An expired Parked
call with either ring your Evonex Connect device until you answer, or it will automatically connect you
without ringing. This is also an account-wide administrator setting.

Ifyou would like either of these settings adjusted, please contact your support team.
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Settings

The Settings option from the Menu Options button in the top left of the app, allows you to change
how Evonex Connect behaves.

Profile

Settings

Log Off

Some settings are synchronised to your other Evonex Connect devices, while others are unique to
each Evonex Connect device. There also some settings and diagnostic information that could be
useful to your technical support team if you report a problem to them.

When a setting is changed, it is updated straight away, and a green tick ° will appear to confirm
the setting is saved.

Below is a list of all Settings in the order laid out in the Settings menu. Images included for clarity.
For a further explanation of each setting please use the links below:

® Manage Devices ® Dialpad additional features initial
® Send logs to server state

® Clear cache °  Default directory feature

® App Version * Contact list order

® Release Notes * Show blocked contacts

® Recent Call IDs * Clock display preference

® Ring/Chat Notification volume *  Theme

® In-call volume * Dark/Light Mode

¢ Call waiting * Missed call notifications

® Short code presentation * Chat notification popup
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Miscellaneous Settings

Manage Devices

Gareth's iPhone

Manage Devices

Use this to quickly and easily view the devices that you havepreviously given access to Evonex
Connect. Each one can be identified by the friendly name yougaveto it the first time you logged in
on that device. The name of this device is shown to the leftofthebutton — ‘Gareth’s iPhone’ in this

example. If you don’t recognise a device, you may delete itfromhere by clicking the trash
button next to the device. You may also wish to delete a devicetoallow a log in from another device
if you already have five concurrent logins.

MF iFhane 8

Evonex Connect

Garelh's iPhone

Evanax Connect
This device

Work Windows App
Evonas Connect

Work Edge
Ewvonex Connect

Note that you cannot delete the device you are currently logged in on. Youmay also not delete any
desk phones that have been assigned to you. If you wish to perform this function, please contact
your Support Team.

You may also rename any device to update its friendly name. Press the ¢ Edit button, type a new

friendly name and press the Tick button. Click Ok tosave.
Page 159 of 166




Evonex Connect Installation and User Guide

evoketelecom

an SCG partner company

Device

Work Laptop Chrome] v s

Send logs to server

Send logs to server

Start Logging

Occasionally, if you’re having difficulty with Evonex Connect,your Support Team may ask you to
send them some log files. This is simply done by clicking the‘Start Logging’ button, perform the task
you’re having difficulty with and then clicking the ‘Send Logs’button.

Send logs to server

Send Logs

Clear cache

Clear cache

Clear

Occasionally, your Support Team may ask you to Clear thecache within Evonex Connect. Click this
button to do so.

App Version

App Version

1.0.7

The current version of Evonex Connect running on your machine.
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Release Notes

Release Notes

Click the ‘Show’ button to read the release notes for the latest version of Evonex Connect. You can
also navigate to the release notes for previous versions. Also included are links to our FAQs, Privacy
Policy, Terms & Conditions and System requirements.

Gareth McDonald
&~ 0F0ETRAAR

Release Notes: Version 1.0.7 (Web,
Desktop & i05)

i

Released an 24th March 2024

This release brings dark mode themes, auto-start
for the deskiop aoplication, click-2-dial for the
dasktop application and a ralt of improvameants amd
firms.

Features

« [All] Dark mode themes

» [Deskiop] Run at startup option

« [Desktop] Option to register Evonex Connact
As the cefault applicadon for making phone
calls when clickng on & tel link - such as in an
e-mzil fooler or web page,

Enhancements

« [Waky/Desktop/iOS] Don't fuzzy match when
sesrching on phone numbers

o [WebyDeskiop/las] Whan sskecting call
history, deafults to missed calls display whon

Recent Call IDs

Recent Call IDs

8 Snd00tfS1pfecd9dekfm @5:53:10 PM
@ B4v0elbrimeaf9sdkr7fb @5:53:09 PM
B 84v0e2fbjindec004kes @5:34:09 PM

The last three call IDs are listed here. Your support team may occasionally ask you to copy and send
them one or more call IDs to help them diagnose any issues with Evonex Connect.
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Audio Settings

Ring/Chat Notification volume

H|nc_|."'.'f'..”1.-1l Natification valume

&

Adjust the slider to increase or decrease the volume of the ringtone or chat notifications. This is a
per-device setting.

In-Call volume

In-Call volume

Adjust the slider to increase or decrease the volume of the call throughyour Headset/Speaker
device. This is a per-device setting.

Call Settings

Call waiting

Call waiting

Enabled *

Enable or disable the tone and visual indication of a call waiting to beanswered while you are
already on a call. When enabled, you have 20 seconds (default) to answer the waiting call. When
disabled, the call will follow your call divert setting or route to your voicemail. This is a per-device
setting.

Short code presentation

Short code presentation

Display Short Codes L

Choose whether to show the full telephone number or the short codewhen someone else on your
account calls you or when searching the Directory. This setting is synchronised to your other Evonex

Connect devices.
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Preferences

Dialpad additional features initial state

Dialpad additional features inital state

Open =

Choose whether the Park Bays and Group Pick button are displayed onthe Dialpad by default or if
they are hidden. This is a per-device setting.

Default directory filter

Default directory filter

Directory

Choose which directory you want to search within by default — Directory (internal), Shared (global,
set by the admin), Personal (added by you), or All (a combination of allthree, default). This setting is
synchronised to your other Evonex Connect devices.

Contact list order

Contact list order

Alphabetical - First Name =

Change between sorting Contacts alphabetically by first or last name.This setting is synchronised to
your other Evonex Connect devices.

Show blocked contacts

Show blocked contacts

Show *

Choose whether to show or hide contacts that have been blocked. Thissetting is synchronised to
your other Evonex Connect devices.
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Clock display preference

Clock display preference

24 Hour 4

Choose whether you’d like to see time stamps in 12-hour or 24-hour time format. This setting is
synchronised to your other Evonex Connect devices.
Theme

Theme
12m

Teal

Choose from 13 colour schemes. This setting is synchronised to your other Evonex Connect devices.

Dark/Light Mode

Dark/Light Mode

Light v

Choose whether the app runs in Light mode (default) or Dark mode. This setting is synchronised to
your other Evonex Connect devices.

Notification Settings

Missed call notifications

Missed call notifications

Enabled =

Page 164 of 166




Evonex Connect Installation and User Guide

Select whether to Enable or Disable the notification popup when you receive a new Chat message.

evoketelecom

an SCG partner company

This is a per-device setting.

Chat notification popup

Chat notification popup

Enabled

Select from five notification sounds to play when you receive a new Chat message or turn off chat
notification sounds (default). This setting is synchronised to your otherEvonex Connect devices.

Page 165 of 166




Evonex Connect Installation and User Guide

evoketelecom

Copyright
Copyright 2023 © SCG Wholesale.
Information in this document is subject to change without any notice. No part of this document may

be reproduced, transmitted or stored in a retrieval system, in any form or by any means, electronic
or mechanical, for any purpose, without the written permission of et al Innovations Ltd.

END
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	Evonex Connect and Universal License Overview
	Installation on Windows
	Evonex Connect Installation and User Guide
	6.
	If you share this computer with other users, select ‘Anyone who uses this computer (all users)’. However, we recommend selecting ‘Only for me’ (User.Name)’ otherwiseyou may be prompted to enter an administrator password. Click ‘Next’.
	7.
	Select the installation path. If you’re unsure, please leave this as the suggested default location and click ’Install’.
	Page 10 of 166
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	8.
	Evonex Connect will now be installed ontoyour computer.
	9. When installation is complete, you will have the option of running Evonex Connect straight away. If you’d like to get started, just click Finish and Evonex Connect will run and the login window will appear on your screen.
	Page 11 of 166
	Auto-start Evonex Connect
	Updates
	Evonex Connect Installation and User Guide
	We recommend you leave this setting as default – it will remember the option that was selected when Evonex Connect was originally installed.
	The update will be installed. You may or may not need to provide administrator credentials, based on your organisation’s IT policy. Please contact your support team if you need assistance.
	After installation, Evonex Connect will restart ready for use.
	Page 14 of 166
	Installation on macOS
	Evonex Connect Installation and User Guide
	5.
	Please read and agree to the End User License Agreement. You may be prompted to enter administrator credentials, please contact your technical support team if you need assistance.
	6.
	The file will be opened and unpackaged.
	Page 16 of 166
	Evonex Connect Installation and User Guide
	7.
	To install Evonex Connect, simply drag its icon to the Applications folder in the resulting window.
	8.
	Evonex Connect will now be installed ontoyour computer.
	Page 17 of 166
	Auto-start Evonex Connect
	Updates
	Installation on iOS
	Updates
	Installation on Android
	Evonex Connect Installation and User Guide
	4. When you first run the app, you will be prompted to set permissions for the app by tapping
	the ‘Set permissions now’ button:
	5.
	Then tap ‘While using the app’ for the first question to allow the recording of audio:
	6.
	And tap ‘Allow’ for the following three questions, firstly to allow the sending of notifications:
	Page 23 of 166
	Evonex Connect Installation and User Guide
	7.
	Then the management of phone calls:
	8.
	And finally access to your contacts (optional, not required for Push notifications):
	9.
	You may move the Evonex Connect app to the background or close it in the normal way. In either of these states, the app will be woken up when a call arrives using push notifications. This means the app is not relying on excessive battery or data usage to keep it active. For more information on Push notifications, please see the next section.
	Page 24 of 166
	Updates
	Android: Push Notification Checklist
	1 – Check phone hardware and operating system

	2 – Disable Do Not Disturb
	Evonex Connect Installation and User Guide
	Tap ‘App notifications’:
	Tap ‘Add apps’, scroll and select ‘Evonex Connect’ then tap Done. The result will be similar to the image below:
	Next, check that the Evonex Connect app itself is not in DND. If your profile picture at the top-right of the Evonex Connect app shows a no entry badge and the words ‘Diverting calls to Voicemail’ below your username, DND is on:
	Page 28 of 166
	Evonex Connect Installation and User Guide
	To disable DND either tap your profile picture and select ‘Available’ from the drop-down menu…
	…or tap the ‘Menu’ button at the top-left of the app, select ‘Profile’ then tap ‘DND’ in the ‘Presence’ drop-down menu and select ‘Available’.
	Page 29 of 166
	3 – Grant notification permissions
	Evonex Connect Installation and User Guide
	Check that ‘Allow notifications’ is on, alerts is set to ‘Allow sound and vibration’ and that ‘Lock screen’, ‘Badge’ and ‘Pop-up’ notifications are all allowed:
	Go back to the App Info screen and tap ‘Permissions’:
	Page 31 of 166
	Evonex Connect Installation and User Guide
	Check that all permissions have been allowed and that no permissions have been denied:
	Page 32 of 166
	4 – Check connectivity and enable background data
	Evonex Connect Installation and User Guide
	Tap ’Mobile data’:
	Ensure that ‘Allow background data usage’ is switched on:
	Page 34 of 166
	5 – Turn off battery optimisation
	Evonex Connect Installation and User Guide
	Ensure that the radio button next to ‘Unrestricted’ is selected:
	Page 36 of 166
	6 – Disable VPN and Antivirus software
	Evonex Connect Installation and User Guide

	Signing in to Evonex Connect for the first time
	When your account is first created, your Evonex Connect credentials will be sent to you via email. These credentials are used to access Evonex Connect and the Evonex Portal. If you have not received the email, or do not know your credentials, please contact your support team. If you know your Username but have forgotten your password, please use the ‘Forgot Password’ link at the logon prompt.
	Open your Evonex Connect app or open a Web Browser and navigate to https://phone.telephony- cloud.com. Enter your credentials at the sign in prompt.
	Page 38 of 166

	Evonex Connect Installation and User Guide
	For security, you will be prompted to change your password at the first sign in.
	You will receive a further email with instructions.Click on the reset link in the email:
	Which will open a new browser tab. Enter your desired new password twice and click ‘Reset’:
	Page 39 of 166
	2FA Setup & Configuration
	Evonex Connect Installation and User Guide
	Follow the instructions on-screen:
	Enter the authentication code and click ‘Verify’. You will now be asked to save and securely store the displayed recovery codes which can be used to sign in to your account if you lose access to your mobile device or authenticator app.
	Following a successful 2FA setup, you’ll be presented with a screen that looks similar to the one below. The message is prompting you to create a ‘friendly name’ for this device. This will allow you to identify the devices you have logged into previously. You may manage the devices you have logged into via ‘Settings’ which will be covered later in this manual.
	Page 41 of 166
	Evonex Connect Installation and User Guide
	After entering a friendly name, you’re ready to start using Evonex Connect.
	Page 42 of 166
	Signing in subsequently
	Evonex Connect Installation and User Guide
	The ‘Manage Devices’ page will be shown if you already have five other devices registered with your Universal License subscription. From here you can rename or delete an existing device. You will need to delete an existing device to continue logging on to this device.
	Page 44 of 166
	Evonex Connect Installation and User Guide
	Please note, you may not delete a physical desk telephone. If you require this action, please contact your technical support team.
	For the avoidance of doubt, a ‘Device’ is simply a method of signing in to, or registering with, your Universal License subscription. For example, one of the following:
	A Physical Desk Telephone
	Evonex Connect via a Web Browser
	Evonex Connect for Windows
	Evonex Connect for MacOS
	Evonex Connect for iOS
	Evonex Connect for Android
	Or any combination of the above, up to a concurrent maximum of five. Therefore, it is possible to sign in to Evonex Connect from the same physical computer using multiple different methods; Chrome Web Browser, Edge Web Browser and Windows app, for example. Each one of these different methods is considered a ‘Device’.
	Page 45 of 166
	Signing in with a QR code
	Evonex Connect Installation and User Guide
	Align the QR on your desktop screen within the square shown on your mobile screen. Your sign in will be authenticated.
	Page 47 of 166
	Evonex Connect Installation and User Guide

	Exiting and Logging out
	To log out of Evonex Connect, tap the ‘Log Off’ button in the bottom left corner of the web browser, Windows, or MacOS app. For the iOS or Android mobile apps, tap the ‘Menu Options’ button then tap ‘Log Off’.
	Page 48 of 166

	Evonex Connect Installation and User Guide
	To exit Evonex Connect for Web Browser, simply close the web browser window or tab. If you ticked the ‘Remember me’ box when logging on, your credentials will be remembered the next time you log on.
	For Evonex Connect for Windows or MacOS, click the ‘Exit’ button in the bottom left corner of the app.
	Clicking the ‘Close’ X in the top right-hand corner of Evonex Connect for Windows will close it to the taskbar. Simply right click on the Evonex Connect icon in the taskbar to show or exit the app.
	Page 49 of 166
	Evonex Connect Installation and User Guide
	Clicking the orange minus button in the top-left corner of Evonex Connect for MacOS will minimise it to the Dock. Either click the Dock icon or right-click it and select ‘Show All Windows’ to maximise Evonex Connect.
	Please note that you will not receive any phone calls to the device if you have logged out of Evonex Connect. Similarly, you will not receive any calls if you close the browser window or tab, or the Windows or MacOS app.
	If you log out of the iOS or Android mobile apps, you will not receive any calls to that device. If you wish to continue to receive calls while the app is closed, please don’t log out before closing. Any new calls that arrive will wake/open the app via a push notification.
	Page 50 of 166
	Resetting your password
	Evonex Connect Installation and User Guide
	Click on the link in the email:
	Which will open a new browser tab. Enter a new password twice and click ‘Reset’:
	Ifthe password meets the required criteria, confirmed:
	it will be accepted, and the password reset will be
	Page 52 of 166
	Evonex Connect Installation and User Guide
	Open a new browser tab and navigate to: https://phone.telephony-cloud.com. Enter your username and your new password to log in.
	As you’re resetting your password, you will also be asked to revalidate your 2FA token.
	Enter a valid authenticator code from your chosen authenticator app.
	If you tick ‘Remember this device’, the 2FA token will be valid for up to 14 days, so you won’t be asked to authenticate in this way again until the token has expired.
	Ifyou’ve used a valid authentication code, your login will be allowed, and you will be redirected to Evonex Connect.
	Page 53 of 166
	Using Evonex Connect for Web Browser, Windows
	or MacOS - Layout
	Design Responsiveness
	Evonex Connect Installation and User Guide
	Half screen – shows the Evonex Connect window reduced to consume approx. half of the screen space of the full screen image above. Still, plenty of room for everything to be displayed, just takes up less of your desktop. ‘Panes’ are narrower consequently.
	Third of screen – width and height further reduced to minimise screen space. The Menu Pane has now shifted behind the Context Pane - use the Menu show/hide button to reveal. Still enough room to be useable.
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	Detail Pane
	My Avatar
	My User Name
	My Telephone Number
	Registration Indicator
	Menu Pane Show/Hide
	Profile
	My Number
	Profile Picture

	Presence
	DND

	Incoming Call Divert
	Number Presentation
	Sign in on mobile with QR Code
	Evonex Connect Installation and User Guide
	Click the ‘Generate QR Code’ button and a screen similar to the one below will be displayed:
	Open the Evonex Connect app on your mobile device. If you have not yet installed the mobile app, please see the previous section for details on how to download the app for iOS or how to download the app for Android.
	At the ‘Sign in’ screen, tap the ‘QR Code’ button.
	Page 65 of 166
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	Align the QR on your desktop screen within the square shown on your mobile screen. Your sign in will be authenticated.
	Page 66 of 166
	Contacts
	Evonex Connect Installation and User Guide
	‘Directory’ which is the internal list of all users on the same account as you, including a presence badge.
	‘Shared’ which is the global address book managed by your administrator.
	‘Personal’ which is contacts added by you and only available to you.
	Selecting ‘All’ will show contacts from all directories.
	Once you’ve found the contact you wish to dial, select it and the detail of the contact will be displayed in the Detail pane. If the contact you have selected is from the internal Directory, you’ll have the option of clicking the ‘Dial’, ‘Chat’ and ‘Voicemail’ buttons just below the Username and number.
	If the contact you have selected is from the Personal or Shared Address books, you’ll only have the option to ‘Dial’ the contact. If there is more than one telephone number associated with the contact, there will be individual ‘Call’ and ‘Voicemail’ buttons against each number.
	Page 68 of 166
	Add a Personal contact
	Edit a Personal contact
	Add a Shared contact
	Evonex Connect Installation and User Guide
	Select ‘Shared’ from the ‘Address book type’ drop down list.
	You must enter the contact’s first and last names and a telephone number as a minimum. You may also add other details such as company name, job title, department and email. You may also upload a profile Avatar picture for each contact.
	Page 72 of 166
	Edit a Shared contact
	Evonex Connect Installation and User Guide
	Make the required changes to the form.
	When you have made the required changes, tap the ‘Save’ button at the bottom of the screen.
	Page 74 of 166
	Call History
	Chat
	Evonex Connect Installation and User Guide
	Page 77 of 166
	Evonex Connect Installation and User Guide
	You may press the Windows and full stop keys together to open the Emoji keyboard and select one to send. You may also paste web links.
	You may Rename a chat you created or Pin at chatby clicking on the three lines next to each chat and selecting the required action.
	Page 78 of 166
	Evonex Connect Installation and User Guide
	When you receive a new Chat message, you will hear a notification sound and see a notification popup. You will also notice a notification badge next to ‘Chat’ in the Menu Pane.
	When you select the new Chat message in the Context Pane, the notification badge will disappear, and the body of the message will be shown in the Detail Pane.
	Page 79 of 166
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	Type your reply and click
	Send or press Enter.
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	Voicemail
	Evonex Connect Installation and User Guide
	When a message has been listened to it becomes marked as old and it moves to one of five headings depending on when the message was recorded: ‘Today’, ‘Yesterday’, ‘This Week’, ‘Last Week’ and ‘Older’. It will be sorted into your other old messages in descending chronological order.
	You’re also able to read a transcription of the message by clicking the
	button. When you click
	this button, the system analyses the speech in the message, converts it to text, and displays it on screen.
	Page 82 of 166
	Dialpad
	Evonex Connect Installation and User Guide
	The Dialpad also provides access to the Park Bays and Group Pickup button.
	Parking is a way to place a caller on hold so that they may be UnParked by any other user on your account. The Park Bays are used to provide visual indication that a call has been Parked, either by you or one of your colleagues. When a call is Parked in a Bay, simply click the relevant Park Bay to UnPark the call. For further information, see the Parking section.
	Use the Group Pickup button to answer a call you can hear ringing on another telephone or if you notice one or more of your colleagues’ Presence statuses shows as ‘Ringing’.
	Simply click the Group Pickup button to connect to the ringing caller. Please note, you must be part of the same Pickup Group as the phone you’re trying to pick up – please speak to your Support Desk for further details.
	Page 84 of 166
	Call Handling
	Make a call

	Click-to-dial
	Evonex Connect Installation and User Guide
	The Call with Evonex when clicking hyperlinks button will change to ‘Registered’ and become greyed out.
	Now, when you click a telephone number that has been formatted as a TEL: link, for example on a website as below, a popup will ask you to allow Evonex Connect to be opened. Tick the ‘Always allow…’ checkbox to avoid repeatedly being asked for this website. Click ‘Open Evonex Connect’.
	Evonex Connect will jump to the foreground and the telephone number you clicked will be added to the Dialpad. Click the green ‘dial’ button to make the call.
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	Receive a call
	Ifyou receive an inbound call to your telephone number, while Evonex Connect is minimised or in the background, you will see a notification on-screen. The notifications vary between operating systems, examples are below. In all cases you may click on the notification to bring Evonex Connect to the foreground. For Windows, you may also Answer or Reject the call direct from the notification. Answering the call will maximise or ‘pop’ the Evonex Connect app with the Call Control Pane in view. Rejecting the call will send the caller to your Voicemail, by default.
	Page 88 of 166

	Call Control Pane
	Mute
	Hold
	Three-way Conference
	Evonex Connect Installation and User Guide
	Click the telephone number of the contact and theEvonex Connect will attempt to call the number. The original caller will be placed on hold. You willsee the call to the third party appear as a new call
	below the original one, with a original call is still on hold.
	purple pulsating handset to indicate the call is ringing. The
	When connected, the new call becomes active and therefore the calls swap round on the call control pane. You are now able to talk to the new caller without the original caller hearing the conversation.
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	Press the toggle
	button to toggle between this caller and the caller on hold.
	When you are ready to join all calls together, click the parties can talk to each other.
	green + button. At this point, all three
	Page 92 of 166
	Blind Transfer
	Evonex Connect Installation and User Guide
	If more than one telephone number exists for the contact, ‘Multiple’ will be displayed – click the row to display all telephone numbers for the contact and select which one to transfer to. The call is transferred immediately.
	When searching by telephone number, if no matchis made, you may still transfer a call to the
	entered number by clicking the
	button.
	When the transfer is complete, you will receive a confirmation message:
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	Attended Transfer
	Evonex Connect Installation and User Guide
	If more than one telephone number exists for the contact, ‘Multiple’ will be displayed – click the row to display all telephone numbers for the contact and select which one to transfer to.
	Evonex Connect will then place the original calleron hold and start a new call to the destination number you have selected. The original caller willhear hold music until the process is complete.
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	At this point, the call to the transfer destination is shown in a single row below the original caller on
	hold. The
	purple pulsating handset icon indicates the new call is still ringing. You may click the
	red handset button to end the call to the transfer destination then click the
	‘Unhold’
	button to go back to the original caller. To end the original call, click the
	main Call Control Pane.
	When the transfer destination answers that call becomes active and in focus on the call control pane. As such, the original caller is now shown in a single row below.
	end button on the
	You may use the
	toggle buttons to swap the active/held calls to allow you to speak to
	each call independently. The call that active is the only one that you can speak to and hear at that time. The held call cannot hear you, they will hear hold music instead, and you cannot hear them.
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	When the transfer destination is happy to take the call, click the
	Complete Transfer
	button. Both calls are now connected together and you no longer have a view or control of the call.
	When the transfer is complete, you will receive a confirmation message:
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	When the network connection returns, Evonex Connect will attempt to reconnect to the system and the indicator will turn green again.
	If Evonex Connect is unable to automatically restore its registration, a message will popup asking you if you wish to manually attempt to restore the connection. Click ‘Reconnect’ to retry or ‘Dismiss’ to ignore.
	If you wish to force re-registration at any time, click the circle.
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	My Number
	Evonex Connect Installation and User Guide

	Profile Picture
	To change your Profile Avatar picture, tap the ‘Edit’ button to the left of the Avatar. You’ll be presented with options allowing you to select an image from your Photo Library, Take a new photo or Choose an image from file. Select an option then select an image or take a new photo.
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	Evonex Connect Installation and User Guide
	Next, you can select a portion of the image by moving the selection square and resizing it appropriately.
	Tap
	Ok and the portion of the image you have selected willbe uploaded as the new Profile
	Avatar picture. This will also be reflected in the top right-hand cornerof Evonex Connect.
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	Presence
	DND

	Incoming Call Divert
	Number Presentation
	Contacts
	Evonex Connect Installation and User Guide
	You can use the filter option to include or exclude the Address Books your search is performed within, to return fewer or greater results. In ‘Settings’ you may choose the default directory filter option. The available Address Books are:
	‘Directory’ which is the internal list of all users on the same account as you, including a presence badge.
	‘Shared’ which is the global address book managed by your administrator.
	‘Personal’ which is contacts added and only available to you.
	‘On Device’ which are the contacts stored on your mobile device.
	Selecting ‘All’ will show contacts from all directories.
	Once you’ve found the contact you wish to dial, tap it and the detail of the contact will be displayed. If the contact you have selected is from the internal Directory, you’ll have the option of clicking the ‘Dial’, ‘Chat’ and ‘Voicemail’ buttons just below the Username and number.
	If the contact you have selected is from the Personal, Shared or Device address books, you’ll only have the option to ‘Dial’ the contact. If there is more than one telephone number associated with the contact, there will be individual ‘Call’ and ‘Voicemail’ buttons against each number.
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	Example of an internal directory contact
	Example of an external shared contact
	Click the
	button to call the contact’s primary number.
	Click the
	button to start a chat with this user.
	Click the
	button to leave a voicemail message for this user’s primary number without
	ringing their phone first.
	Click the
	button to call one of this user’s secondary numbers.
	Click the
	button to leave a voicemail message for one this user’s secondary numbers without
	ringing their phone first.
	Click the
	button to send an email to this user’s email address via your default email app.
	Page 123 of 166
	Add a Personal contact
	Edit a Personal contact
	Evonex Connect Installation and User Guide
	Make the required changes to the form.
	When you have made the required changes, tap the ‘Save’ button at the bottom of the screen.
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	Add a Shared contact
	Evonex Connect Installation and User Guide
	You must enter the contact’s first and last names and a telephone number as a minimum. You may also add other details such as company name, job title, department and email. You may also upload a profile Avatar picture for each contact.
	When you have populated the form with all the required details, tap the ‘Save’ button at the bottom of the screen.
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	Edit a Shared contact
	Evonex Connect Installation and User Guide
	Make the required changes to the form.
	When you have made the required changes, tap the ‘Save’ button at the bottom of the screen.
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	Call History
	Evonex Connect Installation and User Guide
	If you miss any calls while your device is locked, details of the calls will be displayed on the lockscreen of your device, similar to the image below. This feature is enabled and disabled in Settings.
	If you miss any calls while the app is open, a notification badge will be locatednext to the Call History option in the Menu Bar.
	Tapping the lockscreen notification or the badge on the menu bar will take you tothe Missed Calls tab in the Main Pane. Your new missed call(s) will be at the top of the list. Once you have viewed the new missed calls they will no longer be displayed in bold, and the notification badge will disappear.
	If a Call History entry is not matched to an address book entry, a ‘+’ button will be shown below the number (circled). Click the plus button to add a new address book entry.
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	Chat
	Evonex Connect Installation and User Guide
	To start a new chat, tap the
	New button at the top then search or scroll for the Directory
	contact(s) you wish to add to the chat. Select one, or as many as required, and click
	Start Chat. Your new Chat window will appear. Type your Chat message and press Enter or click Send.
	When you receive a new Chat message, you will hear a notification sound and see a notification popup. You will also notice a notification badge next to ‘Chat’ in the Menu Pane.
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	Evonex Connect Installation and User Guide
	When you stap the new Chat message, the notification badge will disappear, and the body of the message will be shown.
	Type your reply and tap ‘Send’.
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	Voicemail
	Evonex Connect Installation and User Guide
	When you receive a new Voicemail message, you will receive a notification badge next to ‘Voicemail’ in the Menu Bar. The telephone number or Contact name will be emboldened until you have listened to the message. New messages are always shown at the top of the list.
	Selecting a Voicemail message in the Context Pane shows more detail of the message in the Detail Pane. You can view who the caller was – matched to an address book entry if applicable – and you’ll also see the number they called, the date, time and duration of the message. From here, you may also play back or download the message by selecting the buttons either side of the scrub bar. You may also delete the message or call back the sender of the message by clicking the respective buttons below the scrub bar.
	When a message has been listened to it becomes marked as old and it moves to one offive headings depending on when the message was recorded: ‘Today’, ‘Yesterday’, ‘This Week’, ‘LastWeek’ and ‘Older’. It will be sorted into your other old messages in descending chronological order.
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	You’re also able to read a transcription of the message by tapping the
	button. When you tap
	this button, the system analyses the speech in the message, converts it to text, and displays it on screen.
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	Dialpad
	Evonex Connect Installation and User Guide
	The Dialpad also provides access to the Park Bays and Group Pickup button.
	Parking is a way to place a caller on hold so that they may be UnParked by any other user on your account. The Park Bays are used to provide visual indication that a call has been Parked, either by you or one of your colleagues. When a call is Parked in a Bay, simply tap the relevant Park Bay to UnPark the call. For further information, see the Parking section.
	Use the Group Pickup button to answer a call you can hear ringing on another telephone or if you notice one or more of your colleagues’ Presence statuses shows as ‘Ringing’.
	Simply click the Group Pickup button to connect to the ringing caller. Please note, you must be part of the same Pickup Group as the phone you’re trying to pick up – please speak to your Support Desk for further details.
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	Call Handling
	Make a call

	Evonex Connect Installation and User Guide
	Active call on iOS
	Active call on Android
	When the call is connected, the Call Control Pane appears, as shown on the right above. The Call Control Pane allows you to perform such tasks as hold, transfer and park the call which will be covered later in this guide. You may minimise this Pane at any time by tapping the down arrow in the top-right-hand corner of the screen.
	The minimised view contains quick access to the Hold, Mute and End buttons. Tap theUp arrow or anywhere on the Call Control Pane to maximise.
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	Receive a call
	iOS
	Evonex Connect Installation and User Guide
	If your phone is locked when a call arrives, you will see a screen similar to the one on the right above. Slide to answer the call and the screen will change to one similar to the image to the left below.
	You will have access to buttons to mute the call,putiton speaker and end the call. If you tap the Evonex Connect button, you’ll be taken to the CallControl pane in the app, shown on the right above. This provides you with further options, asdescribed below.
	If you receive an Evonex Connect call whilst on anothercall on your mobile device, you’ll be presented with the following three buttons:
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	Android
	Evonex Connect Installation and User Guide
	If your phone is locked when a call arrives, you will see a screen similar to the one on the right
	above. Tap Answer the left below.
	to answer the call and the screen will change to one similar to the image on
	You will have access to the Call Control pane and buttons to Mute, Hold and Park the call, access the Dialpad, put it on Speaker and End the call. If you tap the ‘Unlock’ button, you’ll be provided with further handling options similar to the image on the right above (Conference, Attended Transfer and Blind Transfer) as described below.
	If you receive an Evonex Connect call whilst on another call on your mobile device, you’ll be presented with a popup and the option to either ‘Answer’ or ‘Decline’ the Evonex Connect call. Answering will put the first call on hold. Declining will send the second call to your Evonex Voicemail, by default.
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	Call Control Pane
	Mute
	Hold
	3-way Conference (Android only)
	Evonex Connect Installation and User Guide
	Click the telephone number of the contact and the Evonex Connect will attempt to call the number. The original caller will be placed on hold. You will see the call to the third party appear as a new call
	below the original one, with a original call is still on hold.
	purple pulsating handset to indicate the call is ringing. The
	When connected, the new call becomes active andtherefore the calls swap round on the call control pane. You are now able to talk to the new caller without the original caller hearing the conversation.
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	Press the toggle
	button to toggle between this caller and the caller on hold.
	When you are ready to join all calls together, click the parties can talk to each other.
	green + button. At this point, all three
	You may end either call by clicking the corresponding
	or
	red ‘End’ buttons.
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	Blind Transfer
	Attended Transfer
	Evonex Connect Installation and User Guide
	If more than one telephone number exists for thecontact, ‘Multiple’ will be displayed – tap the row to display all telephone numbers for the contactand select which one to transfer to.
	Evonex Connect will then place the original calleron hold and start a new call to the number you have selected. The original caller will hear hold music until the process is complete.
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	At this point, the original caller is shown as a singlerow at the bottom of the Call Control Pane. From here, you may Transfer, Hold or End the call with the buttons shown on that row. The corresponding buttons on the main Call Control Pane will now respond to the transfer destination caller, for example putting them on Hold or Ending their part of the call.
	To complete the transfer, click the
	Complete Transfer button.
	To return to the original caller, click the
	or
	Toggle Calls button, which will toggle
	hold between the original caller and the transfer destination.
	To end the call to the original caller, click the
	End button on the original call row.
	To end the call to the transfer destination, click the Pane.
	End button on the main Call Control
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	Park
	Evonex Connect Installation and User Guide
	On desktop, if a call has been Parked for too long, it will automatically be presented back to the device that originally parked it. PLEASE NOTE, this is not the case on mobile devices, and the call will drop when the timer expires. Therefore, if a call is parked on a mobile device, please ensure you manually UnPark the call, or keep the mobile app awake until the timer expires.
	The park expire timer that controls this is an account-wide administrator setting. An expired Parked call with either ring your Evonex Connect device until you answer, or it will automatically connect you without ringing. This is also an account-wide administrator setting.
	Ifyou would like either of these settings adjusted, please contact your support team.
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