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APP COMPATIBILITY

. EVONEX CONNECT WORKS ON:

¢ Web Browsers
¢ Windows 10+

* macOS 13+

e jOS 16+

¢ Android 11+

You can use a web browser to access Evonex Connect: On desktop: Go to Profile > Sign in
on mobile with OR Code Or download our native Desktop apps from: On desktop: Go to
Profile > Sign in on mobile with OR Code Or simply scan the QR code for your device &

APPLE I0S:

OWnNIOaa Ol

® App Store

Google Android OS:

GET ITON

® Google Play
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GETTING STARTED

. 1.SIGN IN

* Use your Evonex credentials.

* On first login, set a new password and configure
2FA using an authenticator app.

* Optional: Set a <friendly name= for the device
for easy recognition.

Scan the OR code betow with the Evonex Connedt mobile
application 1o login on that device

. 2.QR CODE LOGIN (MOBILE)

* On desktop: Go to Profile > Sign in on
mobile with QR Code

Yiour GR codes is only valid for 798 secands

Pleass chose 1his diatog whén you're done 1o Kéen your account
Scure.

Clote

* On mobile: Tap the QR button at login
and scan the desktopcode.

Welcome to
Evonex Connect

Sign in to begin

Or sign in with
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MAKING A CALL

. YOU CAN INITIATE A CALL IN SEVERAL WAYS:

e Search contacts by name or number in the contacts directory.

* Dial manually via the Dialpad.

* Click-to-dial numbers on websites or CRM systems (Windows/macOS only, also
requires our browser extension for Chrome and Edge, available here).

OUTGOING CALL PROGRESS - DESKTOP
-

Karen Miles '
DPRTIZEIAL0 ol-] ‘
@ i

OUTGOING CALL PROGRESS - MOBILE

L)

Karen Miles
Q78977261420
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ANSWERING A CALL

Evonex Connect Quick Start Guide
. WHEN AN INCOMING CALL ARRIVES:

* You'll see a popup notification or app alert
e Choose Answer or Reject.

INCOMING CALL NOTIFICATION - DESKTOP

= s33
Ibrahim Ahmed -

., L AT
07821665957

INCOMING CALL NOTIFICATION — ANDROID

INCOMING CALL NOTIFICATION - 10S

B Eu nect Audio...
Ibrahim Ahmed (078

@

Karen Miles
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. WHEN CONNECTED, A CALL CONTROL PANE IS SHOWN FOR INTERACTION.

CALL CONTROL - DESKTOP

Karen Miles
o1
% o #
(55 Hadrd bialnau
&t L+ ©
Conhererre Atvended Hingd
Trarste: Traealer
a
Park
cal
o

CALL CONTROL - MOBILE

7| 5
Karen Miles
OFSRT2E420
00:11
[ 4 0 i
Mute Hold Dinlped
at A b
Conterance Artendod Blinea!
Transfer Tracsfer
2 H
Pari
call Speaycer
oo
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CALL CONTROL

During a call, use the Mute button to silence and un-
silence your microphone.

During a call, you may hold and un-hold the
caller with the Hold button.

While on hold, the caller will hear music.

TRANSFERRING CALLS

. BLIND TRANSFER

A
immediately redirects the call to another number. E':U

Transfer

. ATTENDED TRANSFER

lets you speak with the recipient first before transferring.

.ATTENDED TRANSFER

In either case, you can search for the recipient by name or number,

or enter a telephone number, then click the Transfer button to : e ]
complete the process.

PARKING CALLS .TO TEMPORARILY HOLD A CALL SYSTEM-WIDE:

1. Click or tap Park Call

a Frar By 1 mranam Avmod OV MEREET

2. The call enters an available Park Bay

3. Click the Park Bay to Unpark it from any device.

Ideal for passing calls between colleagues or Page 8 of 10

moving calls between your devices.
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3-WAY CONFERENCE

.AVAILABLE ON DESKTOP AND ANDROID, NOT IOS:

1.Start a call

2.Tap Conference

3.Search for a third participant by name or number and tap or click to call them

4.Tap Join (+) ™ to merge calls

WHEN YOU'RE AWAY FROM YOUR DESK

. DO NOT DISTURB (DND)
Send all incoming calls straight to voicemail.

1. Go to Profile

2. Set Presence to DND Gareth McDonald .
@ ~ Diverting calls 1« a
3. You'll see a red <no entry= badge on your Voicemai

profile picture

4. Your calls will be diverted to your voicemail

. INCOMING CALL DIVERT
Forward your calls to a colleague or mobile:
1. Go to Profile > Incoming Call Divert

2. Enter the destination number

3. Toggle On

YOU'RE READY

You’ve got the core tools to start using Evonex Connect. If you require

information about other Evonex Connect features not covered in this Page 9 of 10
guide, such as Ring Profiles, CRM integration or Companion Mode, please

download the Evonex Connect Installation and User Guide.
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